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Introduction



Part 1: Setting your direction

      1    What is NLP?

      2    Taking stock

      3    Setting and achieving your goals

      4    Identifying your values

      5    The mindset for success



Part 2: Communication

      6    Communication and interpretation

      7    Building rapport

      8    Speaking everyone’s language



Part 3: Using NLP techniques to achieve your goals

      9    Using your inner resources

    10    Seeing other perspectives

    11    Staying positive

    12    Changing beliefs



Conclusion: moving forward



Further reading and useful resources
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