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         Visit our How To website at www.howto.co.uk 
         
 
         At www.howto.co.uk you can engage in conversation with our authors - all of whom have ‘been there and done that’ in their specialist fields. You can get access to special offers and additional content, but most importantly you will be able to engage with, and become a part of, a wide and growing community of people just like yourself.
         
 
         At www.howto.co.uk you’ll be able to talk and share tips with people who have similar interests and are facing similar challenges in their lives. People who, just like you, have the desire to change their lives for the better - be it through moving to a new country, starting a new business, growing their own vegetables, or writing a novel.
         
 
         At www.howto.co.uk you’ll find the support and encouragement you need to help make your aspirations a reality.
         
 
         How To Books strives to present authentic, inspiring, practical information in their books. Now, when you buy a title from How To Books, you get even more than just words on a page.
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            PREFACE

         
 
         I make my living from interviewing candidates. Employers ask me to train their interviewers and design assessment centres for them. In writing this book, I’m a gamekeeper turned poacher. So trust me when I say that I know the kinds of questions that interviewers are going to ask. 
         
 
         You want to succeed at interviews. Perhaps you have a suspicion that you aren’t putting yourself across to the very best of your ability during interviews. Or maybe you haven’t attended an interview in a while and simply want to do some preparation. Whatever your situation, this is the book for you. You know you can do the job – you just need some help in persuading interviewers to give you the chance to prove it.
 
         Well, here’s a secret: Succeeding at interviews is like succeeding in a game. Yes, an interview is a game. And, like any other game, interviewing has rules. Sure, some of the rules are unspoken and an interviewer will never tell you to your face that you have broken a rule. But if you break the rules, you will not get offered the job. Follow the rules, and you will get offered the job. It’s that simple. Because the person who gets the job is not always the best person for the job; more often than not, they simply know the most about how to get hired.
 
         I wrote the first edition of this book because I was seeing too many candidates who were just not doing themselves justice. With this fourth edition, I’ve added further questions that interviewers can ask as well as more sample answers to illustrate how to deal with those tough interview topics. I’ve also added some of my top tips on creating outstanding CVs and covering letters that are sure to get you invited to more interviews.
 
         But I want to stress that getting offered the job isn’t just about what you say – it’s also about how you say it. So even though you must have good answers to the many questions that interviewers may ask you, you also have to think about how you use your voice and body language to help you get your personality and confidence across to wow the interviewers.
         
 
         To help you get the most from this fourth edition, I’ve laid out some of the most important advice in the book using the following icons:
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            These speech bubbles highlight sample answers that illustrate how to  deal with some of the tough interview questions you may be asked.  However, remember that to succeed in your own interviews, you must work  out your own response rather than simply learning the sample answers  off-by-heart!
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            These ticks point to tips and key ideas that will help you to show yourself off in the best possible light and really impress the interviewers. 
            

         
 
         I’m confident that this book covers just about every interview scenario that you might have to deal with. Filled with just about every question that you might be asked as well as examples of proven answers, it will help you prepare responses that are perfect for you. Never be caught out by an interview question ever again.
 
         Perhaps you want to join a big international company or a local firm. Maybe you want to work in the private or public sector. Whether you are a school leaver looking for your first job or a senior executive searching for a better job, I guarantee you will learn something new from this book. Whatever you are looking for, you can be confident of making a great impression and acing that interview. So prepare to stand out from the other candidates, and land the job you want. Your next job is within arm’s reach!
 
         And do drop me an email. I am always delighted to receive emails from readers who have success stories to share, so please do share yours as well. Or if you ever come across any particularly devious interviewer tricks or questions, let me know and I might include them in the next edition of this book too.
         
 
         Rob Yeung 
 rob@robyeung.com
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