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         Visit our How To website at www.howto.co.uk
         
 
         At www.howto.co.uk you can engage in conversation with some of our authors – all of whom have ‘been there and done that’ in their specialist fields. You can get access to special offers and additional content but, most importantly, you will be able to engage with, and become a part of, a wide and growing community of people just like yourself.
         
 
         At www.howto.co.uk you’ll be able to talk to, and share tips with, people who have similar interests and are facing similar challenges in their lives. People who, just like you, have the desire to change their lives for the better – be it through moving to a new country, starting a new business, growing their own vegetables, or writing a novel.
         
 
         At www.howto.co.uk you’ll find the support and encouragement you need to help make your aspirations a reality.
         
 
         You can go direct to www.live-and-work-in-dubai.co.uk which is part of the main How To site.
 
         
             

         
 
         
             

         
 
         How To Books strives to present authentic, 
 inspiring, practical information in their books. 
 Now, when you buy a title from How To Books, 
 you get even more than words on a page. 
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            Preface

         
 
         
            There is something exhilarating about travel, about discovering, unravelling and exploring. It’s not just the famous sites in a city, not just the night life or simply having good food, but an amalgamation of all these things and more. A city’s heart lies in her people, in her culture, in her history and it is this, ultimately, that defines her.

         
 
         However, the city also has an identity of its own, as unique as each of us yet more obscure, and this character of a breathing city can only be understood when you quietly peek out late at night, walk across its empty bridges and on the silent streets, or tread on pavements and grass very early in the morning when the sun has just risen, when the birds are waking …
 
         These extremities of time are when only the city is present – no people, no busy-ness, no confusion. And when all the heaving and quiet, cheerful and livid streets of a city come together, that’s when you can really begin to understand the different attributes of the character of the city which has lived through centuries of people and eras of change.
 
         And so, when I travel, I try to understand a city without a plan. From the modernities of cities today, I want to feel the essence of history, the grains of culture that the streets have retained from bygone epochs.
 
         It is this elusive nature of travelling and wandering and being a part of and yet an outsider that I absolutely love and relish, to the extent that I finally became or stumbled upon becoming a travel journalist.
         
 
         Now, you might well wonder why, when I love history and culture so much, I decided to write about Dubai. One thing is, I was moving to this country. And the other is, that though Dubai is such a ‘new’ city as it were, such an indulgent and pleasureful city with a history that nobody really knows and a people that have limitless spending power, I started to realise that I could not make a judgement that was founded solely on what I saw – high-rise buildings, artificiality and a fantasy city; but I had to see deeper than that – what has in fact made Dubai what it is and what makes it so special? Why indeed has Dubai become an enticement, a magnet for anyone and everyone?
 
         The truth is, living in Dubai offers an awesome combination of all the city pleasures – fantastic restaurants and nightlife – and sun, beach and relaxation; it offers a blend of cultures and people, of interesting things to do, a variety of sports and watersports and a growing arts scene. The burgeoning economy that it is, allows for plentiful opportunities to do new things and start new ventures. And so it caters well for both young singles and couples as well as for families.
 
         Meera Ashish
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            Dubai and the UAE
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            Chapter 1
 
            Overview

         
 
         
            A city which once started as a vibrant   trading port, Dubai has now become an   economic powerhouse, a gateway between   East and West, a place where you have the   best of sun, beach, leisure, work and nightlife.

         
 
         There has been much in the media about Dubai’s recent economic downturn, and while there are many moving out, there are also just as many staying put and others moving to Dubai. Apart from what Dubai has to offer, one of the best things about this city is its multicultural aspect. You will meet people from different parts of the world, make new friends and learn about different cultures. It is in fact the diverse people that make Dubai what it is.
 
         GEOGRAPHY
 
         Dubai is situated on the Arabian Gulf between Sharjah and Abu Dhabi. It lies in the northwest of the United Arab Emirates (UAE) and after Abu Dhabi, Dubai is the second largest and probably the most well-known city in the UAE.
 
         Four-fifths of the UAE is desert and the neighbouring countries are Oman to the north and east, Saudi Arabia to the south and west and Qatar to the west.
 
         Dubai has 60km of natural coastline and the city is divided in two by the Creek, an inlet from the Gulf which runs through some of the oldest parts of Dubai and bisects the centre. North of the Creek is Deira, where you’ll find the spice, fish and gold souks, while on the south side is Bur Dubai, an urban and more modern area. Most of the land is barren and sandy.
         
 
         TIMEZONE
 
         Dubai is four hours ahead of GMT in winter time and three hours ahead in summer time. There is no adjustment for summer-time in Dubai.
 
         CLIMATE
 
         With a sub-tropical climate, Dubai is usually hot, arid and desert-like. During the summer, from June/July till September/October, the average maximum temperature reaches above 48°C, with humidity averaging over 90% and sea temperatures over 32°C. Up in the Al Hajar mountains, temperatures are cooler.
 
         
            Tip
 
            Your car will get very hot, so keep it parked in shade and keep something to cover your front window.

         
 
         In winter, temperatures average 26°C during the day, though nights can be rather cool, with an average minimum temperature between 10°C and 14°C, and less than 5°C deep in the desert or high in the mountains.
 
         It rains sporadically mostly in February and March in the form of short, heavy showers. Being a desert, there are frequent sand- and dust-storms.
 
         
            A word of caution
 
            It might be boiling hot outside, but if you’re going to be in an office or a mall, take a shawl, cardigan or jumper. The air conditioning is always on full blast!

         
 
         It is also true to say that the weather is continuously changing. For the past two or three years, it’s been surprisingly cold in December and January. There has sometimes been unexpected fog, especially in the mornings and more rainfall than anticipated. 
         
 
         POPULATION
 
         Dubai’s population was estimated at 1,422,000 in 2006. 80% of the population comprises expatriates.
 
         The population of the UAE was estimated at 4,104,695 in 2006.
 
         FLAG
 
         The flag consists of three horizontal bands, green at the top, white in the middle and black at the bottom and then a vertical red band down the hoist side. The colours symbolise the ruling families of the Arab nations and their unity.
 
         PRICES
 
         Legal tender in Dubai is the UAE dirham (Dh). In October 2009 the exchange rate was approximately £0.17, €0.19 and US$0.27 to Dh1.
 
         The following are approximate prices just to give you an idea of the day-to-day costs you’ll incur whilst living in Dubai: 
 
         
            [image: ] in an average mid-range restaurant, a meal for an adult: Dhs70–100
            
 
            [image: ] Subway sandwich: Dhs15
            
 
            [image: ] grande latte from Starbucks: Dhs16
            
 
            [image: ] pint of draught beer: Dhs25–35
            
 
            [image: ] large bottle of mineral water from a supermarket: Dhs5
            
 
            [image: ] loaf of white bread: Dhs2.50
            
 
            [image: ] bag of potatoes (1kg): Dhs2
            
 
            [image: ] bottle of Dettol soap (125g): Dhs3.95 
            
 
            [image: ] taxi from World Trade Centre Roundabout to Mall of the Emirates is Dhs25
            
 
            [image: ] bus fare: Dhs2 with designated stops and timings
            
 
            [image: ] 1 gallon of petrol: Dhs6.25 and to fill up a tank would cost approximately Dhs60
            
 
            [image: ] cinema ticket: Dhs30
            
 
            [image: ] Clothes prices are similar to the UK e.g. a dress from H&M will cost Dhs200–300 and sandals from Aldo or Nine West Dhs250–350.
            

         
 
         IMPORTANT NUMBERS
 
         
            
                         
                           
                                  
                        	Name
                                     
                        	Number
                                 
                     
         
                                  
                        	Police             
                        	999         
                     
         
                                  
                        	Ambulance             
                        	998         
                     
         
                                  
                        	Fire             
                        	997         
                     
         
                                  
                        	Rashid Hospital             
                        	04 3371111         
                     
         
                                  
                        	Al Baraha Hospital             
                        	04 271000         
                     
         
                                  
                        	Welcare Hospital             
                        	04 282 7788         
                     
         
                                  
                        	American Hospital             
                        	04 3367777         
                     
         
                                  
                        	Airport             
                        	04 2245252         
                     
         
                                  
                        	Tourist Information Centre             
                        	04 2245252         
                     
         
                                  
                        	Directory enquiries             
                        	181         
                     
         
                                  
                        	Operator             
                        	100         
                     
         
                                  
                        	Dubai Electricity & Water Authority (DEWA)             
                        	04 6019999         
                     
         
                                  
                        	Road & Transport Authority (RTA)             
                        	04 2844444         
                     
     
                   
               

            

         
 
         
            
                         
                           
                                  
                        	Embassies
                                 
                     
         
                                  
                        	Australia             
                        	04 5087100             
                        	              
                        	France             
                        	04 3128400         
                     
         
                                  
                        	UK             
                        	04 3094444             
                        	              
                        	US             
                        	04 3116000         
                     
         
                                  
                        	Canada             
                        	04 3145555             
                        	              
                        	South Africa             
                        	04 3975222         
                     
         
                                  
                        	India             
                        	04 3971222             
                        	              
                        	Philippines             
                        	04 2544331         
                     
     
                   
               

            

         
 
         
         
 
          USEFUL WEBSITES FOR DUBAI
 
         
            
                         
                           
                                  
                        	Website
                                     
                        	Description
                                 
                     
         
                                  
                        	www.timeoutdubai.com             
                        	Event listings, new restaurants and bars, art coverage         
                     
         
                                  
                        	www.dubai-eating.com             
                        	Up-to-date user reviews of Dubai’s restaurants         
                     
         
                                  
                        	www.dubizzle.com             
                        	Online marketplace of short-term lets         
                     
         
                                  
                        	www.dubaidonkey.com             
                        	Busy listings website, also useful for finding shortterm lets         
                     
         
                                  
                        	www.dubailime.com             
                        	General information on and insights into the UAE         
                     
         
                                  
                        	www.grapeshisha.com             
                        	Resource providing important information Dubai and UAE         
                     
         
                                  
                        	www.expatwoman.com             
                        	Well organised site packed with information on everything         
                     
         
                                  
                        	www.cityshoppingdubai.com             
                        	One-stop website for all shopping needs and wants plus a guide to every shop you can think of         
                     
         
                                  
                        	www.quickdubai.com             
                        	Regional gift and home delivery service – you can order anything from skydiving to personal shopping         
                     
         
                                  
                        	www.roomservice-uae.com             
                        	Choose from over 50 restaurants and place your order         
                     
         
                                  
                        	www.brownbag.ae             
                        	Online shopping site         
                     
         
                                  
                        	www.mymovedubai.com             
                        	Gives essential information for relocating in Dubai such as accommodation, banking, jobs, sports clubs and events         
                     
         
                                  
                        	www.dubaicityguide.com             
                        	Gives complete information on everything in Dubai         
                     
         
                                  
                        	www.dubai.ae             
                        	A government portal that provides basic information including visas and other procedures         
                     
         
                                  
                        	www.godubai.com             
                        	A community website that provides tourist information         
                     
         
                                  
                        	www.dubaiinfo.ae             
                        	A comprehensive guide on Dubai with information such as events, cinema times, airport information         
                     
         
                                  
                        	www.dubaiparent.com             
                        	Basic information on Dubai which also includes support groups, fun activities and a kids section         
                     
         
                                  
                        	www.indexuae.com             
                        	Search engine and web directory for the UAE         
                     
     
                   
               

            

         
 
         
         
 
         
            Interview with Rahim Hirji, founder of grapeshisha.com
 
            What is the concept of grapeshisha.com?
            
 
            The concept is to share information about the UAE, not biased, not pro,  not against – just a balanced view from an insider’s perspective. I think it  has evolved to give those not familiar with Dubai and Abu Dhabi another  view on what it is really like, the things that you need to consider when  you travel or move to this part of the world. The concept is diverse – we  help people get jobs, we provide data on rentals, we give cultural  information and we also blog to provide a lens on what is going on in the  UAE.
 
            Why did you start grapeshisha.com?
            
 
            When I moved to the UAE in 2003, there was an increasing thirst to find  out more about what was going on in places like Dubai and whether the  media stories were to be believed. I started an initial newsletter to a few  friends and family just to let them know what life was like. These emails  were forwarded around and my distribution list very quickly grew out of  control. At some point I just decided to formalise this – and grapeshisha  was born. It has since had various reincarnations and we maintain a blog  that gives a quirky view on things related to Dubai and Abu Dhabi, and  still have and update lots of general information on the site. Many people  ask me why I chose grapeshisha as a name. I just happened to like it at  the time.
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            Chapter 2
 
            History

         
 
         
            With a fascinating history going back over 5000 years, Dubai never fails to inspire.

         
 
         EARLY HISTORY AND ISLAM
 
         Archaeological excavations in Hatta, Al Qusais and Jumeirah reveal that there was civilisation in Dubai around 3000bc. The history of Dubai is closely linked to the spread of Islam which first developed in Saudi Arabia in the 7th century. It quickly spread through military conquests to the Middle East and North Africa.
 
         
            The old days 
 
            
               [image: ] The main souk in Deira used to be the largest market in the region. It was lined with narrow, covered passageways, selling commodities from around the world.
               
 
               [image: ] Most of the locals lived in barastis, huts made from palm fronds.
               
 
               [image: ] The highest points in the city were windtowers, used for ventilation, as well as the Al Fahidi Fort, built in 1799 and which now houses the Dubai museum.
               

            

         
 
         PIRATE COAST
 
         Centuries later, when the UAE was known as the Pirate Coast, the British became interested in the region for its important trading location en route to India. In 1820, the British managed to capture the Qawasim vessels and thus were able to control the activities of the pirates. The Sheikh of Dubai and other Sheikhs in the region also signed the ‘General Maritime Peace Treaty’ with the British government.
         
 
         A General Treaty of Peace was agreed by the rulers of the nine sheikhdoms, which resulted in the area being called Trucial States or Trucial Coast instead of Pirate Coast. The role of the British was to provide these states with protection rather than rule them as a colony.
 
         BANI YAS
 
         In 1833, the Al Maktoum dynasty of the Bani Yas tribe left the settlement of Abu Dhabi and inhabited a small fishing village at the mouth of the Creek. The descendants of the Maktoum family continue to rule Dubai today.
 
         TRADING
 
         
            Did you know?
 
            Pearling might sound amazing, but there were many dangers involved for the divers, who were mainly slaves from East Africa. They had a rope around their waist, a turtle-shell peg on their nose and leather gloves for protection from sharp coral.
 
            The biggest market for pearls was India, but later the UK and US also started buying pearls. See the great displays and understand more about pearling at Dubai Museum and Diving Village (see pp 137, 139).

         
 
         By the 1870s, Dubai had become the principal port of the Gulf coast and  was attracting traders from Iran, India and around the Gulf. Sheikh  Maktoum bin Hasher Al Maktoum, Dubai’s ruler, signed a business deal  with the British in 1894, providing full tax exemption for foreign  traders. This meant they had an incentive to switch their base of  operations from Iran and Sharjah to Dubai. Later on in the 1950s, Sheikh  Rashid bin Saeed Al Maktoum ordered the creek to be dredged to deepen  the channel and reinforce the banks. This provided access for larger  vessels. During this period, the pearl industry helped Dubai to build  trade relations. Pearls continued to be the basis for Dubai’s prosperity until the 1940s, when the development of Japanese cultured pearls led to a collapse in demand for natural pearls. It was then that trade in other products including gold grew, and Dubai became known as ‘the city of merchants’.
         
 
         OIL
 
         Abu Dhabi discovered huge reserves of oil in 1958 and Dubai discovered oil in 1966. When the Emirates began to export oil, the economy completely transformed with a period of rapid development which formed the bedrock of the modern and diversified city we see today. The major projects that took place at that time were executed by Sheikh Rashid bin Saeed Al Maktoum, who ensured that the oil revenues were used to develop the infrastructure of Dubai. There has also been an influx of foreign workers in Dubai since then, which has continued to boost the economy.
 
         UAE
 
         In 1968, the British decided to end the General Maritime Peace Treaty and so withdrew from the Trucial States, along with Qatar and Bahrain. The nine sheikhdoms tried to merge, but Bahrain and Qatar decided to become independent states. The other states, Dubai, Abu Dhabi, Sharjah, Ajman, Fujairah and Umm Al Quwain, came together to form the United Arab Emirates (UAE) on 2nd December, 1971. Ras Al Khaimah joined the UAE in 1972.
 
         PRESIDENT OF THE UAE
 
         Ruler of Abu Dhabi, Sheikh Zayed bin Sultan Al Nahyan, became president of all the emirates. After his death in 2004, Sheikh Khalifa bin Zayed Al Mahyan took over the presidency. However, Dubai has always maintained a great degree of autonomy in decision making.
 
         RULERS OF DUBAI
 
         In 1990, Sheikh Maktoum bin Rashid Al Maktoum became the ruler of Dubai, after his father Sheikh Rashid bin Said Al Maktoum died. In 1995, his younger brother, Sheikh Mohammed bin Rashid Al Maktoum, also became crown prince, and in 2006, he succeeded as the ruler of Dubai after the death of Sheikh Maktoum bin Rashid Al Maktoum. Sheikh Mohammed bin Rashid Al Maktoum is the current ruler of Dubai and, like his elder brother, he is also the Vice President and the Prime Minister of the UAE.
         
  
         TOURISM
 
         Sheikh Maktoum bin Rashid Al Maktoum and his brother realised early in the 21st century that Dubai would soon run out of oil (oil accounts for less than 10% of Dubai’s GDP) and thus devised a plan to diversify Dubai and attract tourism. His vision and decisive leadership accelerated the process of transformation. The Arabian Travel Market has become the largest travel and tourism exhibition in the region. And with Emirates Airlines, there are so many connection options that Dubai has become a convenient stopover and a significant hub.
 
         MEGA CITY
 
         Dubai has seen huge towers and architectural masterpieces rise at an unbelievable pace over recent years. The vision and ambition of the leaders of Dubai has, of course, made this possible. But it is also due to the efforts of the huge foreign workforce who have carried out the work, who were initially overworked, living in bad conditions and often unpaid for months. We have thankfully now seen an improvement and the government has taken action against unscrupulous employers and even set up a hotline for workers to report any concerns regarding wages and conditions.
 
         PROPERTY MARKET
 
         The real estate boom began in May 2002, when crown prince Sheikh Mohammed bin Rashid Al Maktoum, issued a decree allowing foreign nationals to buy and own freehold property in various areas of Dubai. This entirely changed the property market. The period also witnessed the announcement of Palm Jumeirah and other mega projects such as the Dubai International Financial Centre and Dubai Festival City.
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