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Cathy Hayes was born in Islington in 1972 and left school after obtaining her GCSEs. Initially working as an administration clerk, she progressed and adapted her career until her contract as a clinical manager with the NHS was terminated. She decided to start her own eBay business and kept a diary to record her efforts. Struck by her early success, the author inspired many of her friends and family to set up eBay businesses of their own and hopes that the publication of this book will inspire many more.
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FOREWORD

I have witnessed at first hand the dedication and tenacity displayed by your author, who is an inspirational woman. Cathy, my partner in both business and life, has always strived to improve herself. She is both ambitious and hardworking, and as such puts in the effort to achieve her goals.

Inspired by her success, I have since opened a shop of my own which is growing nicely. I have employed the same systems and methods as Cathy and they work perfectly for me. Cathy has also advised several friends who were looking for employment or a bit of extra spare cash, and they have all entered into the world of eBay.

Cathy intends to launch a mentoring programme to teach the skills she has acquired while building and running her business. She has seen that in today’s economic climate many people are struggling to make ends meet or losing their jobs and has decided to offer this service and launch her book to give them an opportunity to generate an income for themselves.

In the book, Cathy tells her own story about the launch, build and success of her first year in business and then shows you how to do it for yourself in a very easy to follow, step-by-step guide.

Cathy’s story should inspire anyone to take the bull by the horns and start up a business. It is possible to achieve a good income in a relatively short space of time if her rules are adhered to. There are hundreds of pointers and snippets of advice that will speed up your processes and make your listings look great. In my opinion, this book is a must buy for anyone who wants to start a ‘Buy it Now’ business on ebay.co.uk.

John Comber


PREFACE

By following the guide, you should be able to achieve an income in a very short space of time by avoiding the mistakes I made and practising the procedures I have adopted. There are huge savings to be made in both time and money by using my step-by-step guide to set up accounts in the right places and employ the systems that I have devised.

The guide is an easy and straightforward process telling you exactly what you need to know. I have tried to keep it as short and to the point as possible so as not to overwhelm you with information that isn’t relevant to the operation.

Some people learn best through real and concrete experiences while others learn by seeking advice, discussing a matter with others, receiving instructions or watching someone else perform the task. Still others learn through abstract, conceptualisation involving the study of others, models, systems or simulations of the real world. Finally, some people learn through actual experimentation. They like to try new behaviours and the result is that they learn by doing.

Despite the differences in how people learn, we know that the maximum benefit received from training doesn’t always come from learning something new. Rather, it comes from learning to do better what one already does well. The real goal then is to encourage people to do better what they are already good at and to allow them to teach others their successful habits and work patterns.

If I can help just a few people out of trouble and enable them to gain some control back in their lives, then my work is done. I once read somewhere that it is far more rewarding to give than to receive and this, I think, is the motivation behind writing this book.


PART I

A Year in the Life of an eBay Virgin
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The story of one person’s success and a
step-by-step guide to doing it yourself

Cathy Hayes





