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How to use this ebook:

•  Every chapter begins with a table of contents to help guide you through the content.

•  Tap on blue headings or text to link to correlated content.

•  Within content, tap on blue headings to go back to nearest table of contents.

•  Double-tap on maps or images to zoom in.

•  All entries in the Index and Map Index are linked to specific content for quick navigation.
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Welcome to Rick Steves’ Europe

Travel is intensified living—maximum thrills per minute and one of the last great sources of legal adventure. Travel is freedom. It’s recess, and we need it.

I discovered a passion for European travel as a teen and have been sharing it ever since—through my bus tours, public television and radio shows, and travel guidebooks. Over the years, I’ve taught millions of travelers how to best enjoy Europe’s blockbuster sights—and experience “Back Door” discoveries that most tourists miss.

This book offers a balanced mix of Vienna’s elegant big-city sights and its easy-to-reach side trips, both within Austria and beyond. It’s selective: Rather than listing dozens of Viennese cafés, I recommend only the best ones. And it’s in-depth: My self-guided museum tours and city walks provide insight into Vienna’s vibrant history and today’s living, breathing culture.
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I advocate traveling simply and smartly. Take advantage of my money- and time-saving tips on sightseeing, transportation, and more. Try local, characteristic alternatives to expensive hotels and restaurants. In many ways, spending more money only builds a thicker wall between you and what you traveled so far to see.

We visit Austria to experience it—to become temporary locals. Thoughtful travel engages us with the world, as we learn to appreciate other cultures and new ways to measure quality of life.

Judging by readers’ positive feedback, I believe this book will help you enjoy a fun, affordable, and rewarding vacation—whether it’s your first trip or your tenth.

Gute Reise! Happy travels!
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BEFORE YOU GO

Travel Smart

Austria offers the-hills-are-alive scenery, world-class museums, cobbled quaintness, and great music. Unlike Germany, its industrious neighbor to the northwest, Austria is content to bask in its good living and opulent past as the former head of one of Europe’s grandest empires. Today, this small, landlocked country clings to its elegant history perhaps more than any other nation in Europe.

This book focuses on Austria’s capital city, Vienna—the cradle of classical music, the home of the rich Habsburg heritage, and one of the world’s most livable cities. Many buildings still reflect the elegance of the 18th and 19th centuries, when Vienna was at the forefront of the arts and sciences. The city center is skyscraper-free, pedestrian-friendly, dotted with quiet parks, and traversed by electric trams. Within just a few steps, you can enjoy a decadent slice of Sacher torte over coffee, watch trained stallions prance, and ogle the crown jewels of the Habsburg Empire.

And there’s far more to experience in the surrounding area, from mountaintop hikes and medieval castles to sleepy river cruises and sky-high gondola rides. We’ll visit the romantic Danube Valley, Baroque Salzburg, postcard-pretty Hallstatt, and the mountainous Tirol region, including Innsbruck and the Dolomites (just over the border in Italy). We also duck into Germany (Berchtesgaden and the Bavarian Alps) and the exciting capital of Slovakia—Bratislava.
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Wiener schnitzel—Austria’s classic breaded veal cutlet; pedestrianized streets in Vienna’s old town



For much of its 2,500-year history, Vienna (Wien in German—pronounced “veen”) was on the frontier of “civilized” Europe. Located on the south bank of the Danube, it was threatened by Germanic tribes (in Roman times), marauding Magyars (today’s Hungarians, 10th century), Mongol raiders (13th century), Ottomans (the sieges of 1529 and 1683), and the USSR (during the Cold War, it was surrounded on three sides by the Iron Curtain).

The Habsburgs—who ruled for seven centuries, until 1918—transformed Vienna into the capital of a sprawling empire with some 50 million subjects...the majority of whom didn’t even speak German. The Habsburgs built their empire by making love, not war. Empress Maria Theresa, who ruled in the late 1700s, was famous both for her astute leadership and for cleverly marrying many of her 16 children (including Marie-Antoinette) into royal families around Europe.

Vienna reached its zenith in the 19th century, when it was on par with London and Paris in size and importance. This cultural powerhouse was home to groundbreaking composers (Beethoven, Mozart, Brahms, Strauss, Haydn), scientists (Freud, Doppler), architects (Wagner, Loos), and painters (Klimt, Schiele, Kokoschka). By the turn of the 20th century, Vienna sat on the cusp between stuffy Old World monarchism and “subversive” modern trends.


Viennese Café Culture

For many Viennese, the living room is down the street at the neighborhood Kaffeehaus. Each of Vienna’s many long-established coffeehouses has its own unique character (and characters). Some are grand and opulent, others are tired and shabby, and most come with famously grumpy servers. Yet they all somehow feel welcoming, with a “take all the time you want” charm for the price of a cup of coffee (you can typically order light lunches and fresh pastries as well).

Vienna’s café culture is, in a word, dignified. Even in our age of news alerts on phones, it just feels right to borrow an actual newspaper—attached to a long wooden stick—and page through it over a cup of coffee.

According to legend, Vienna’s coffee craze began shortly after the Ottoman siege of the city. In the 18th century, coffee boomed as an aristocratic drink; by the 19th-century Industrial Age, when workers pulled 12-hour shifts, it became a hit with the working class, too.
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Vienna’s venerable coffeehouses are ideal places to linger and embrace the ambience.



Stopping for coffee and cake in a Vienna old center café is a ritual for me. As I take a seat in its smoke-and-coffee-stained interior—furnished just as it was on the day it opened back in 1880—I think of how my chair could have been occupied by any number of historical figures rattling around Vienna at the time. Trotsky, Hitler, Stalin, Freud—one of them could have been sitting here in the early 1900s, drinking a Mélange (as they would have called their cappuccino).

As in Italy and France, Austrian coffee drinks are espresso-based. Old-timers remember when servers brought a sheet with various shades of brown (like paint samples) so customers could make clear exactly how milky they wanted their coffee.

Today, a few key terms—some of them unique to Vienna—are worth learning: A straight espresso is called Schwarzer or Mokka; Verlängerter is espresso “lengthened” with water, like an Americano. Or add milk: Brauner (“brown”) is just a splash of milk, Schale Gold (“golden cup”) has a little cream, and a latte is called Verkehrt (“inverted”) or simply Milchkaffee. For a complete list, see the Practicalities chapter.

It’s standard practice for your coffee to be served on a little silver tray, with a glass of tap water and perhaps a piece of chocolate on the side.

But why stop at coffee? Take part in the Austrian afternoon ritual of Kaffee und Kuchen: coffee and cake. Once you claim a table or sofa, make a trip to the glass display case to see the pastries and cakes of the day (the menu doesn’t list specials), and point to what you’d like. Sacher torte is the local specialty: a dense chocolate cake with a dark chocolate glaze and apricot jam between the layers, usually served with whipped cream.

While the “coffee-to-go” trend has been picked up by some bakeries and other shops, Starbucks never really caught on in a big way here. As aficionados of good living, the Viennese simply prefer their traditional approach.
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Sacher torte (top) is the most famous Viennese dessert, but be sure to survey all your options; you’ll also find a full array of coffees and even light lunches.



Make it a point to stop by a Viennese coffeehouse, enjoy the atmosphere as you leisurely sip your brew, and join Vienna’s café culture.



After the turmoil of two world wars and the loss of Austria’s empire, Vienna has settled down into a laid-back, pleasant place where culture is still king. Today, the city enjoys the cultural and physical remnants of its imperial past as both an inspiration and a playground for living well. It’s a city of top-notch museums, big and small. Compared with most modern European urban centers, the pace of life is slow. People nurse coffee and pastries over the daily paper at cafés. Classical music is everywhere, and the waltz is still the rage. The Vienna State Opera—with musicians in the pit provided by the Vienna Philharmonic Orchestra—is one of the world’s top opera houses.

North of the Alps, Salzburg is the land of Mozart and Sound of Music sights, with a famous festival that draws music pilgrims each summer. And traditional folk music is deeply woven into the Austrian soul. The world’s best-loved Christmas carol, “Silent Night,” was written by Austrians strumming their guitars. Don’t be surprised if you hear yodeling for someone’s birthday—try joining in.

Much of Austria’s traditional character is found in its mountains—from Salzburg, ringed by cut-glass peaks; to Hallstatt, an adorable village on a narrow ledge between a mountain and an alpine lake; to Innsbruck, two-time host to the Winter Olympics. From Vienna’s doorstep, the Alps ripple ruggedly to the west, offering stunning scenery, vivid folk culture, and high-mountain adventure. Austrians excel at mountain climbing and winter sports—they’ve won more Olympic medals in alpine skiing than any other country.
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Tour the sumptuous Neo-Renaissance Vienna State Opera; visit the Albertina Museum to see splendorous palace state rooms and modernist artwork.
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Getreidegasse, Salzburg’s main drag; idyllic Hallstatt in Austria’s Lake District



Austria’s tasty cuisine, like its old empire, is multinational. The Wiener schnitzel (a pork or veal cutlet pounded flat, breaded, and fried) is from Milan. Austria’s dumplings have roots in Bohemia. Goulash (a meat stew) is Hungarian, and Apfelstrudel is a mix of east and west: The wheat-based filo dough is from the Turks (think baklava), and the apples are from Germany.

Though bordered and influenced by eight other countries, Austrians cherish their distinct culture. This place feels mellow compared to Deutschland; Austrians are relaxed, gregarious people who love the outdoors as much as a genteel café, and who stroll as if every day were Sunday. Chatting with friends at a wine garden is not a special event but a way of life. Gemütlichkeit is the word most often used to describe this cozy-and-easy Austrian attitude.

It must be nice to be an empire in retirement—no longer troubled by being powerful, able to kick back and enjoy the good life, Austrian style: long vacations, wonderful pastries, and pristine nature.

Top Destinations in Vienna, Salzburg, and Tirol

While Vienna is this region’s main destination and springboard, some of the area’s best attractions are international detours. From Salzburg or Tirol, it’s a hop-skip-and-a-jump to Germany’s Bavaria; from Vienna, it’s less than an hour to Slovakia’s capital, Bratislava (it’s said that if you know where to look, these are the only two European capitals that can be seen from each other). And from Innsbruck, a scenic drive south over the Brenner Pass brings you to Italy’s stunning rooftop, the Dolomites.
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VIENNA AND NEARBY

To help you plan your time, I’ve ranked your options and suggested how much time to allow.

▲▲▲Vienna (allow 2-3 days)

Austria’s regal capital is rich with swirling architecture and world-class museums (including the art-packed Kunsthistorisches); towering St. Stephen’s Cathedral; impressive Habsburg sights at the Hofburg (royal apartments, treasury, crypt, museums, and Lipizzaner stallions); and a classical-music tradition, from the Vienna State Opera to the famed Boys’ Choir. Beyond the center lie stunning palaces, from the Belvedere (with grand views and top-notch modern art) to sumptuous Schönbrunn, the Habsburgs’ answer to Versailles.

▲Danube Valley (1 day)

West of Vienna lies this romantic, bikeable valley, dotted with ruined castles, adorable villages, and vineyards. Its highlight is the beautiful Wachau stretch between the towns of Melk (with its glorious abbey) and Krems. Farther west is the Mauthausen concentration-camp memorial—Austria’s most poignant and accessible place to learn about the Holocaust (a powerful experience worth ▲▲▲).

▲Bratislava, Slovakia (1 day)

This capital city, once dreary and depressed under communism, is now thriving and forward-looking. Just down the Danube from Vienna (and on the way to Budapest, Hungary), Bratislava bustles with colorfully restored historic buildings, a strollable old town, and a modern people-friendly riverbank.
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Hofburg Palace Treasury; dining in Vienna; Danube Valley; Bratislava’s traffic-free old center
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Mirabell Gardens in Salzburg; Hallstatt salt mine; Bavaria’s Neuschwanstein Castle; hiking in the Dolomites



SALZBURG AND THE SALZKAMMERGUT

▲▲▲Salzburg (2 days)

For fans of Mozart and The Sound of Music, a visit to this lovely, tidy city in the foothills of the Alps is a pilgrimage. For everyone else, Salzburg offers a stout castle, Baroque churches, near-nightly concerts, an old town full of winding lanes, and easy access to the scenic Austrian countryside. Nearby, Bavaria’s Berchtesgaden Castle (in Germany), Hitler’s second seat of power and site of his Eagle’s Nest mountaintop teahouse, is soaked in alpine scenery and Nazi history; it’s worth ▲▲▲ for historians.

▲▲Hallstatt and the Salzkammergut (1 day)

The dramatically scenic—if touristy—village of Hallstatt enchants with its adorable town center, fun salt mine, plentiful hiking opportunities, and placid lake dotted with swans. It’s nestled in the heart of Austria’s famous Salzkammergut Lake District.

TIROL

▲Innsbruck (1 day)

This winter-sports mecca is the capital of Austria’s panhandle Tirol region; visitors ogle its Golden Roof and other Habsburg sights, check out its famous ski jump, and ride lifts up to mountaintop views.

▲▲▲Bavarian Alps (2-3 days)

This mountainous region boasts sights on both sides of the Austria/Germany border: the fairy-tale castles of Neuschwanstein and Hohenschwangau; inviting villages such as Füssen and Oberammergau; the towering Zugspitze and its high-altitude lifts; lavish Rococo landmarks like the Wies-kirche and Linderhof Castle; and hiking, luge, and other mountain activities.

▲▲Italy’s Dolomites (1-2 days)

The South Tirol—historically Austrian—is today part of the bilingual, bicultural Italian Alps. From charming little Kastelruth and bustling Bolzano (home of Ötzi the Iceman), lifts link to the alpine meadows of the Seiser Alm, laced with more lifts and hiking trails.
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Planning Your Trip

To plan your trip, you’ll need to design your itinerary—choosing where and when to go, how you’ll travel, and how many days to spend at each destination. For general advice on sightseeing, accommodations, restaurants, and more, see the Practicalities chapter.

DESIGNING AN ITINERARY

As you read this book and learn your options...

Choose your top destinations.

My recommended itinerary (see the sidebar on here) gives you an idea of how much you can reasonably see in 14 days, but you can adapt it to fit your own interests and time frame.

For classical music, museums, and culture, linger longer in Vienna and Salzburg. For mountains, focus on Salzburg, the Bavarian Alps, Innsbruck, and the Dolomites. And for a peek at Slovakia’s energetic capital on the Danube, head to Bratislava.

Decide when to go.

The peak tourist season for Vienna runs roughly from May through October, though it gets a steady stream of visitors from March through December. Summer has the advantage of very long days (light until after 21:00), but it can be hot, and two Viennese institutions—the State Opera and Boys’ Choir—don’t perform in July and August. (The Lipizzaner stallions also take a break, from late June to mid-August.)

Salzburg is fun, festive, jammed, and expensive from mid-July through August, when it hosts the Salzburg Festival (the most famous of its many musical happenings). In the mountains, the summer hiking season—when upper lifts are operating and trails are open—is a bit shorter, starting in late May or early June and ending when the cows come home, in mid- to late September.

In spring and fall, weather is decent but less predictable—especially if you’re heading to the mountains (pack layers, prepare for chilly evenings, and expect rainy days to alternate with sunny ones). Some high-altitude lifts and trails may be closed, and the farther you get from summer, the more alpine towns close down as they transition between hiking season and ski season. In spring, a string of public holidays can limit sightseeing hours (but can also mean special festivities). In fall, harvest and wine festivals enliven many towns and villages, while forests and vineyards boast beautiful fiery colors.

Winter travelers find city concert seasons in full swing, with fewer crowds—but some accommodations and sights either are closed or run on a limited schedule. The weather can be cold and dreary, and nightfall draws the shades on sightseeing well before dinnertime. Mountain destinations are all about skiing, and even in the lowlands, dustings of snow can turn towns and landscapes into wonderlands. December offers the chance to wander through traditional Christmas markets; this is also when Vienna’s winter ball scene comes to life.
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Jugendstil decor in Vienna’s shopping quarter (opposite); paparazzi statue in Bratislava; dairy farm in Tirol




Vienna, Salzburg, and Tirol: Best Two-Week Trip by Train









	Day
	Plan
	Sleep





	1
	Fly into Vienna
	Vienna



	2
	Vienna
	Vienna



	3
	Vienna
	Vienna



	4
	More Vienna (or choose one of the Day 5 side trips)
	Vienna



	5
	Side-trip to either the Danube Valley (for sleepy river towns) or Bratislava (for an international/urban detour)
	Vienna



	6
	To Hallstatt
	Hallstatt



	7
	Hallstatt and surroundings
	Hallstatt



	8
	To Salzburg
	Salzburg



	9
	Salzburg
	Salzburg



	10
	Choose between more Salzburg, a side trip to Berchtesgaden, or a Sound of Music tour
	Salzburg



	11
	To Innsbruck
	Innsbruck or Hall



	12
	Innsbruck; to Bavarian Alps
	Füssen or Reutte



	13
	Bavarian Alps and castles
	Füssen or Reutte



	14
	Link to your next European destination, or fly home from Munich
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Alternatives: On Day 6, visiting the Mauthausen concentration-camp memorial is doable (but tricky) by train, and easy by car.

If you’d prefer the Dolomites to the Bavarian Alps, turn south on Day 12 to Italy’s Dolomite peaks (home base in Bolzano or Kastelruth, then fly out from Milan or Venice).

With Less Time: If you have about a week, divide your time between Vienna and Salzburg (with side trips). In Salzburg, take a Sound of Music bus tour to see the Salzkammergut Lake District. Or, for a mountain focus, skimp on cities and do a Salzburg-Bavarian Alps-Innsbruck-Dolomites road trip.

With More Time: Spend additional time in Vienna (for museums, the music scene, and relaxing in cafés and wine gardens) or in Salzburg (for the music scene and nearby sights). Or linger in the mountains: Explore the Bavarian Alps, then Innsbruck, then continue to the Dolomites (consider a few days of car rental for this plan).

With a Car: Pick up your car the morning of Day 5 and head for the Danube Valley. Spend the night in Melk. Stop at Mauthausen on your way to Hallstatt. As you leave Salzburg, consider driving via Berchtesgaden to southern Bavaria (Füssen or Reutte), then eastward through Tirol’s Inn Valley via Innsbruck to Italy’s Dolomites, before returning to Innsbruck to drop off your car. (This may require a little extra time—consider trimming days in Vienna and/or Salzburg to make it work.)
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Connect the dots.

Link your destinations into a logical route. Determine which cities you’ll fly into and out of. Begin your search for transatlantic flights at Google Flights.

Decide if you’ll travel by car, public transportation, or a combination. You can reach most of this book’s destinations easily by rail (or bus), but some areas warrant renting a car for a few days to explore in greater depth—especially Bavaria and the Dolomites. A car can be helpful for exploring alpine villages and vistas (public transportation is workable but spotty) but is useless in Vienna or Salzburg (park it).

For approximate travel times between destinations, study the driving map in the Practicalities chapter or check Google Maps; visit Oebb.at for train schedules. Budget flights can be an alternative to long train rides; check Skyscanner.com for intra-European flights (but keep in mind air travel’s larger carbon footprint).

Write out a day-by-day itinerary.

Figure out how many destinations you can comfortably fit in your time frame. Don’t overdo it—few travelers wish they’d hurried more. Allow enough days per stop (see estimates in “Top Destinations in Vienna, Salzburg, and Tirol,” earlier). Minimize one-night stands. It can be worth taking a late-afternoon train ride or drive to settle into a town for two consecutive nights—and gain a full uninterrupted day for sightseeing. Include sufficient time for transportation; whether you travel by train or car, it’ll take you a half-day to get between most destinations.
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Driving in the Dolomites; arriving in Hallstatt by train; parade in Vienna



Staying in a home base (like Vienna or Salzburg) and making day trips can be more time-efficient than changing locations and hotels.

Take sight closures into account. Avoid visiting a town on the one day a week its must-see sights are closed. Check if any holidays or festivals fall during your trip—these attract crowds and can close sights (for the latest, visit Austria’s tourist website, www.austria.info [URL inactive]). Note major sights where advance tickets are required (or recommended) or a free Rick Steves audio tour is available.

Give yourself some slack. Every trip, and every traveler, needs downtime for doing laundry, picnic shopping, people-watching, and so on. Pace yourself. Assume you will return.
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Vienna sights: Hofburg Palace; street musicians; a friendly hotelier; Albertina Museum




Trip Costs Per Person

Run a reality check on your dream trip. You’ll have major transportation costs in addition to daily expenses.

Flight: A round-trip flight from the US to Vienna costs $900-1,500 total, depending on where you fly from and when.

Public Transportation: For a two-week whirlwind trip of this book’s destinations by public transportation, allow $300 per person.

Car Rental: Allow $350-500 per week (booked well in advance), not including tolls, gas, parking, and insurance.
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Budget Tips

City transit passes (for multiple rides or all-day usage) decrease your cost per ride.

Avid sightseers buy combo-tickets or passes that cover multiple museums. If a town doesn’t offer deals, visit only the sights you most want to see, and seek out free sights and experiences (people-watching counts).

Reserve your rooms directly with the hotel. Some hotels offer a discount if you pay in cash and/or stay three or more nights (check online or ask). Anyone can sleep cheaply in hostels (most have private rooms). Or check Airbnb-type sites.

It’s no hardship to eat inexpensively in Austria. You can get tasty, affordable meals at bakeries and supermarkets (many sell sandwiches), Wurst wagons, department-store cafeterias, and fast-food stands. Cultivate the art of picnicking in atmospheric settings.

When you splurge, choose an experience you’ll always remember, such as a concert in sumptuous surroundings or a high-mountain hike on a glorious day. Minimize souvenir shopping; focus instead on collecting wonderful memories.




[image: Image]

Budget-friendly buffet; Johann Strauss statue in Vienna’s Stadtpark; al fresco dining; fountain at Schönbrunn Palace (opposite)
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BEFORE YOU GO

You’ll have a smoother trip if you tackle a few things ahead of time. For more details, see the Practicalities chapter and RickSteves.com, which has helpful travel-tip articles and videos.

Make sure your travel documents are in order. If your passport expires within six months of your return date, you need to renew it (allow eight weeks); see travel.state.gov. You may need to register with the European Travel Information and Authorization System (ETIAS, quick and easy process, https://travel-europe.europa.eu/etias), and if traveling through the United Kingdom, the Electronic Travel Authorization (ETC, http://apply-for-an-eta.homeoffice.gov.uk [URL inactive]).

Arrange your transportation. Book your international flights. Overall, Google Flights is the best place to start your search. It’s worth thinking about buying essential train tickets online in advance, getting a rail pass, renting a car, or booking cheap European flights. (You can wing it once you’re there, but it may cost more.) Drivers: Consider bringing an International Driving Permit (sold at AAA offices in the US, www.aaa.com) along with your license.

Book rooms well in advance, especially if your trip falls during peak season or any major holidays or festivals.

Reserve ahead for key sights and experiences. In Vienna and Salzburg (especially during its festival), major musical events can sell out far in advance. In peak season Vienna, avoid long waits by reserving ahead (a day or two is enough) for Schönbrunn Palace, the Hofburg Imperial Apartments, and possibly the Belvedere Palace. Planning ahead will guarantee you a seat to see the Lipizzaner stallions, Vienna Boys’ Choir, and performances at the Vienna State Opera. Beyond Vienna, buy tickets in advance for Bavaria’s Neuschwanstein Castle; consider reserving in advance for Hallstatt’s salt-mine tour. It’s also smart to book ahead for food tours or local guides.

Consider travel insurance. Compare the cost of insurance to the cost of your potential loss. Understand what protections your credit card might offer and whether your existing insurance (health, homeowners, or renters) covers you and your possessions overseas.

Manage your money. “Tap-to-pay” or “contactless” cards are widely accepted and simple to use. You may need your credit card’s PIN for some purchases—request it if you don’t have one. Alert your bank that you’ll be using your debit and credit cards in Europe. Don’t bring euros from home; you can withdraw euros from ATMs in Europe.

Use your smartphone smartly. Sign up for an international service plan, or plan to rely on Wi-Fi. Download any useful apps you’ll want on the road, such as maps, translators, and Rick Steves Audio Europe (see sidebar).

Pack light. You’ll walk with your luggage more than you think. I travel for weeks with a single carry-on bag and a day pack. Use the packing checklist in the appendix as a guide.


Rick’s Free Audio Tours and Video Clips

Rick Steves Audio Europe, a free app, makes it easy to download my audio tours and radio interviews and listen to them offline as you travel. For this book, the app includes audio tours of Vienna’s Ringstrasse Tram Tour, Vienna City Walk, and St. Stephen’s Cathedral Tour, as well as Salzburg’s Town Walk (look for the [image: Image]), and many interviews relating to Austria from my public radio show. Scan the QR code to find it in your app store or visit RickSteves.com/AudioEurope.
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Rick Steves Classroom Europe, a powerful tool for teachers, is also useful for travelers. This video library contains about 600 short clips excerpted from my public television series. Enjoy these videos as you sort through options for your trip and to better understand what you’ll see in Europe. Check it out at Classroom.RickSteves.com.
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Travel Smart

If you have a positive attitude, equip yourself with good information (this book), and expect to travel smart, you will.

Read—and reread—this book. To have an “A” trip, be an “A” student. Note opening hours of sights, closed days, crowd-beating tips, and whether reservations are required or advisable. Check the latest at RickSteves.com/update.

Be your own tour guide. As you travel, get up-to-date info on sights, reserve tickets and tours, reconfirm hotels, and check transit connections. Upon arrival in a new town, lay the groundwork for a smooth departure; confirm the train, bus, or road you’ll take when you leave.

Outsmart thieves. Pickpockets abound in crowded places—especially where tourists congregate. Treat commotions as smokescreens for theft. Take common-sense precautions with your valuables, especially credit cards and cash (store them securely). Don’t set phones or other important items down on counters or café tabletops, where they can be quickly stolen or easily forgotten (and don’t hang day packs on the backs of chairs).

Minimize potential loss. Keep expensive gear to a minimum. Bring copies or take photos of important documents to aid in replacement if they’re lost or stolen. Back up devices to the cloud as you travel.

Guard your time and energy. Taking a taxi can be a good value if it saves you a long wait for a cheap bus or an exhausting walk across town. To avoid long lines, follow my crowd-beating tips, such as buying tickets in advance or sightseeing early or late (see the Entertainment in Vienna chapter for a list of sights open late).

Be flexible. Even if you have a well-planned itinerary, expect changes, strikes, closures, sore feet, bad weather, and so on. Your Plan B could turn out to be even better.

Attempt the language. Many Austrians speak English—especially young people and those in the tourist trade. And apps such as Google Translate work for on-the-go translation help. But if you memorize and use some German, even just a few pleasantries, you’ll get more smiles and make more friends. The survival phrases near the end of this book are a good starting point.

Connect with the culture. Interacting with locals carbonates your experience. Enjoy the friendliness of the Austrian people. Ask questions; most locals are happy to point you in their idea of the right direction. Set up your own quest for the best Baroque building, Sacher torte, or alpine trail. When an opportunity pops up, make it a habit to say “yes.”

Austria...here you come!
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ON FOOT

ON WHEELS

LOCAL GUIDES

Once the capital of the mighty Habsburg Empire, the imperial city of Vienna has an enduring grandeur and an inviting livability. Anyone with an interest in painting, music, architecture, beautiful objects, or Sacher torte with whipped cream will feel right at home. Whether you’re lingering in a genteel café or enjoying Strauss in a park, Vienna is a class act.

This chapter offers an overview of Vienna’s neighborhoods, detailed day plans, helpful hints, and information on tourist services. It also covers your options for getting around, plus recommendations for organized tours.

VIENNA: A VERBAL MAP

Vienna sits between the Vienna Woods (Wienerwald) and the Danube River (Donau). To the southeast is industrial sprawl. The Alps, which arc across Europe from Marseille, end at Vienna’s wooded hills, providing a popular playground for walking and sipping new wine. This greenery’s momentum carries on into the city. More than half of Vienna is parkland, filled with ponds, gardens, trees, and statue-maker memories of Austria’s glory days.

Think of the city map as a target with concentric circles: The bull’s-eye is St. Stephen’s Cathedral, the towering spired church south of the Danube. Surrounding that is the old town, bound tightly by the circular road known as the Ringstrasse, marking what used to be the city wall. The Gürtel, a broader, later ring road, contains the rest of downtown. Outside the Gürtel lies the uninteresting sprawl of modern Vienna.

Addresses start with the Bezirk (district) number, followed by the street and building number. For example, the address “7, Lindengasse 4” is in the seventh district, #4 on Lindengasse. The Ringstrasse (a.k.a. the Ring) circles the first district. The Gürtel contains districts two through nine. Any address higher than the ninth Bezirk is far from the center.

[image: Image]

Much of Vienna’s sightseeing—and most of my recommended restaurants—are located in the old town (the first district, inside the Ringstrasse). Walking across this circular area takes about 30 minutes. St. Stephen’s Cathedral sits in the center, at the intersection of the two main (pedestrian-only) streets: Kärntner Strasse and the Graben.

Several sights sit along, or just beyond, the Ringstrasse: To the southwest are the Hofburg and related Habsburg sights, as well as the Kunsthistorisches Museum; to the south is a cluster of sights near Karlsplatz; to the southeast is Belvedere Palace. A branch of the Danube River borders the Ring to the north.


Vienna Past and Present

The capital of the once-grand Habsburg Empire, Vienna is a head without a body. It was from Vienna that the Habsburgs started and lost World War I and, with it, the empire’s far-flung holdings. Culturally, historically, and touristically, this city is the sum of its illustrious past, ranking right up there with Paris, London, and Rome.

Vienna has stood for centuries as the easternmost city of the West. In Roman times, it was Vindobona, on the Danube facing the invaders. In the Middle Ages, Vienna was Europe’s bastion against the Ottomans—a Christian breakwater against the rising tide of Islam (armies of up to 200,000 were repelled in 1529 and 1683). During this period, as the Ottomans dreamed of conquering what they called “the big apple” for their sultan, Vienna lived with a constant fear of invasion (and for a time, the Habsburg court ruled from safer Prague). Of all of Vienna’s great palaces, none were built until after 1683, when the Turkish threat was finally over.

The Habsburgs, who ruled their enormous empire from 1273 to 1918, shaped Vienna into the city we see today. Some ad agency has convinced Vienna to make Elisabeth, wife of Emperor Franz Josef—with her narcissism and struggles with royal life—the darling of the local tourist scene. You’ll see images of “Sisi” (SEE-see) all over town. But stay focused on the Habsburgs who mattered: Maria Theresa (ruled 1740-1780, see sidebar in the Sights in Vienna chapter) and her great-great-grandson Franz Josef (ruled 1848-1916, see sidebar in the Hofburg Imperial Apartments Tour chapter).

In the wake of Napoleon’s power grab—and ultimate defeat—the 1814-1815 Congress of Vienna reconfigured the political landscape of 19th-century Europe so that no one country would be too strong. Over the next 100 years, Vienna enjoyed its violin-filled belle époque, giving us our romantic image of the city: fine wine, chocolates, cafés, waltzes, and the good life.

In 1900, Vienna’s 2.2 million inhabitants made it the world’s fifth-largest city—after New York, London, Paris, and Berlin. The empire itself encompassed more than 50 million people, of whom only 12 million spoke German as their mother tongue. Emigration from the provinces to Vienna was common, and a true Viennese person today is a Habsburg cocktail, with ancestors from the distant corners of the old empire: not just from the Czech Republic, Slovakia, and Hungary, but also from Slovenia, Serbia, Croatia, Bosnia, Italy, Transylvania, Ukraine, and Poland.

While Vienna’s old walls had held out would-be invaders, they were no match for WWII bombs, which destroyed nearly a quarter of the city’s buildings. Vienna received more postwar Marshall Plan money than German cities did, as the US considered it a bulwark against western expansion by the USSR. In modern times, neutral Austria extended deep into the USSR’s Warsaw Pact buffer zone, but after an uneasy Cold War experience, the city emerged in remarkably good shape.

Today, Vienna is not an outpost, but rather the center of a dynamic area that includes Brno, Bratislava, and Budapest. The university students you’ll see were born after the formation of the European Union and think nothing of zipping across borders for lunch.

Vienna’s population now numbers less than two million. Once the capital of a far-flung realm, Vienna may feel oversized for Austria’s 8.9 million residents—but its reduced political weight makes it easier to enjoy the Habsburg grandness and elegance that it has never lost.



As a tourist, concern yourself only with this compact old center. When you do, sprawling Vienna becomes easily manageable.

PLANNING YOUR TIME

For a big city, Vienna is pleasant and laid-back. Packed with sights, it’s worth two days and two nights on even the speediest trip. If you have more time, Vienna can easily fill it; art and music lovers in particular won’t regret adding a third, fourth, or even more days.

Palace Choices: The Hofburg and Schönbrunn are both world-class palaces, but seeing both is redundant if your time or money is limited. If you’re rushed and can fit in only one palace, make it the Hofburg. It includes the popular Sisi Museum, is adjacent to perhaps Europe’s best collection of crown jewels, and is right in the town center, making for an easy visit. With more time, a visit to Schönbrunn—set outside town amid a grand and regal garden—is also a great experience. (For efficient sightseeing, drivers should note that Schönbrunn Palace is conveniently on the way out of town toward Salzburg.)

Vienna in One to Four Days

Below is a suggested itinerary for how to spend your daytime sightseeing hours. Whenever you need a break, linger in a classic Viennese café.

Evenings: Plan your evenings based on the schedule of musical events. The best options for evenings are taking in a concert, opera, or other musical event; enjoying a leisurely dinner and romantic stroll in the stately old town; heading out to the Heuriger wine pubs in the foothills of the Vienna Woods; or touring the Haus der Musik interactive music museum (open nightly until 22:00). If you’ve downloaded my audio tours (see here), both the Vienna City Walk and the Ringstrasse Tram Tour work wonderfully in the evening.

Day 1








	9:00
	Circle the Ringstrasse by tram (following my self-guided tram tour).



	10:00
	Follow my Vienna City Walk. Along the way, drop by the TI for planning and ticket needs, visit the Kapuzinergruft (Capuchin crypt), and do my St. Stephen’s Cathedral Tour.



	Afternoon
	Tour the Vienna State Opera (schedule varies, check their website).



	Evening
	See options earlier.





Day 2








	9:00
	Browse the colorful Naschmarkt.



	11:00
	Tour the Kunsthistorisches Museum.



	14:00
	Tour the Hofburg Palace Imperial Apartments (book ahead) and Treasury.



	Evening
	See options earlier.





Day 3








	8:30
	Tour Schönbrunn Palace to enjoy the imperial apartments and grounds (book ahead).



	14:00
	Visit Belvedere Palace, with its fine Viennese art and great city views (book ahead).



	Evening
	See options earlier.





Day 4

Depending on your interests, split your additional time between these activities: Enjoy the engaging sights around Karlsplatz (Wien Museum, Secession). Explore more of Vienna’s excellent museum scene (Albertina, World Museum, Natural History Museum, Haus der Musik, Kunst Haus Wien, Vienna Furniture Museum, etc.). Do some shopping in the Ring and around Mariahilfer Strasse. Or rent a bike and head out to the modern Donau City “downtown” sector, Danube Island (for fun people-watching), or Prater Park (with its amusement park).

With More Time...

Vienna itself can easily fill a longer visit. But a day trip can be more rewarding than spending extra time in town. For rustic pastoral beauty, head for Melk and the Danube Valley; for an offbeat detour into the Slavic world, hit the Slovak capital of Bratislava (about an hour away by train or riverboat).


Daily Reminder

Sunday: Most recommended sights and tourist shops are open, but department stores and other shops are closed, including the Dorotheum auction house and most of the Naschmarkt open-air market (though some restaurants may be open). Most churches have restricted hours for sightseers. The Spanish Riding School’s Lipizzaner stallions usually perform at 11:00 (no performances early Jan-early Feb and late June-mid-Aug).

Monday: Most of the major sights are open (such as St. Stephen’s Cathedral, the Vienna State Opera, the Hofburg Imperial Apartments and Treasury, Schönbrunn Palace, and the Belvedere Palace), but many sights are closed, including the World Museum Vienna, Wien Museum, Secession, Vienna Furniture Museum, Museum of Modern Art, Museum of Applied Arts (MAK), Academy of Fine Arts, Ephesus Museum, and House of Austrian History. The Kunsthistorisches Museum is closed except in summer.

Tuesday: Most sights are open, but the Hofburg Treasury, Natural History Museum, Sigmund Freud Museum, and Heidi Horten Collection are closed. The Leopold Museum (at the MuseumsQuartier) is closed except in summer. The World Museum Vienna and the Museum of Applied Arts (MAK) stay open until 21:00, and the MAK is cheaper after 18:00.

Wednesday: Most sights are open. The Albertina stays open until 21:00 and the Natural History Museum stays open until 20:00.

Thursday: Most sights are open. The Kunsthistorisches, Wien Museum, Ephesus Museum, and Heidi Horten Collection stay open until 21:00.

Friday: All sights are open. The Albertina Museum stays open until 21:00. The Spanish Riding School’s Lipizzaner stallions sometimes perform at 11:00 (no performances early Jan-early Feb and late June-mid-Aug).

Saturday: Except for the Jewish Museum Vienna, all sights are open. The Spanish Riding School’s Lipizzaner stallions usually perform at 11:00 (no performances early Jan-early Feb and late June-mid-Aug). The Third Man Museum is open only today (14:00-18:00). At the Naschmarkt, the weekly flea market runs 6:30-14:00.
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Overview

TOURIST INFORMATION

Vienna’s main TI is a block behind the Vienna State Opera at Albertinaplatz (daily 9:00-18:00, includes theater box office, +43 1 24 555, www.wien.info). It’s a rare example of a TI in Europe that is really a service (possible because tourists pay for it with a hotel tax). There’s also a TI at the airport (daily 9:00-18:00).

The box office at the main TI sells tickets to most of the touristy concerts. You’ll get the same price here as you would at the venues or from the goofy salespeople on the street—the advantage here is that they have all the options, you can review them with a knowledgeable salesperson, and you can study the various venues (from glorious to boring), which can determine your experience. They also sell ferry tickets (to Bratislava, Slovakia) and intercity bus tickets.

Look for the following handouts (you might need to ask at the desk for these): Walks in Vienna (with a schedule of walking tours—see “Tours in Vienna,” later), Route (a helpful guide with seven self-guided city walks), and Spot (a quarterly program listing cultural highlights, including concerts).

ARRIVAL IN VIENNA

For a rundown on Vienna’s various train stations and its airport, as well as tips on arriving or departing by car or boat, see the Vienna Connections chapter.

HELPFUL HINTS

Music Sightseeing Priorities: Be wary of Vienna’s various music sights. Many “homes of composers” are disappointing. My advice to music lovers is to take in a concert, tour the Vienna State Opera or snare cheap standing-room tickets to see a performance there, enjoy the Haus der Musik, or scour the wonderful Collection of Historic Musical Instruments in the Neue Burg (New Wing) of the Hofburg (included in your World Museum Vienna ticket). If in town on a Sunday, don’t miss the glorious music at the Augustinian Church Mass (see here). For tips on the many ways to hear free music in Vienna, see the Entertainment in Vienna chapter.

Sightseeing Strategies: In peak season, it’s smart to make a timed-entry reservation for the following sights: Schönbrunn Palace, the Hofburg Imperial Apartments, and the Belvedere Palace. The pricey Vienna Pass is generally only a good option for busy sightseers or those staying a week. The Sisi Ticket makes sense for those wanting to see both Habsburg palaces and the Treasury—and lets you get into both Schönbrunn Palace and the Hofburg Imperial Apartments without booking a timed-entry ticket. (For details on both the Vienna Pass and the Sisi Ticket, see “Sightseeing Passes and Combo-Tickets” at the beginning of the Sights in Vienna chapter.)

English Bookstore: Stop by the woody and cool Shakespeare & Co., in the historic and atmospheric Ruprechtsviertel district near the Danube Canal (Mon-Sat 9:00-20:00, closed Sun, north of Hoher Markt at Sterngasse 2, +43 1 535 5053, www.shakespeare.co.at). The biggest bookstore with a good English selection is Morawa (Mon-Fri 9:00-18:30, Sat until 18:00, closed Sun, near the cathedral at Wollzeile 11, +43 5 91076 5901, www.morawa.at). For locations, see the “Vienna’s City Center” map on here.

Laundry: Laundry options within the Ring are limited—ask your hotelier for advice. Outside the Ring, Green & Clean has several self-service launderettes; look up which is closest to your hotel (www.greenandclean.store).

Keeping Up with the News: Yes, your phone has all the news—but you can also read it for free, in print, in Vienna’s marvelous coffeehouses. It’s much classier and atmospheric.

Travel Agency: Conveniently located on Stephansplatz, Ruefa sells tickets for flights and trains (Mon-Fri 9:00-18:30, closed Sat-Sun, Stephansplatz 10—see “Vienna’s City Center” map on here, +43 1 513 4524, Sandra speaks English).

Drinking Water: The Viennese are proud of their perfectly drinkable tap water from alpine springs. You’ll spot locals refilling their little bottles at fountains all over town. In response to global heating, the city has installed public water fountains with signs reminding people to stay hydrated. Most restaurants serve tap water—just ask for Leitungswasser—though some charge a nominal fee (about €0.50) for the service.

GETTING AROUND VIENNA

By Public Transportation

Take full advantage of Vienna’s efficient transit system, operated by Wiener Linien, which includes trams, buses, U-Bahn (subway), and S-Bahn (faster suburban trains). It’s fast, clean, and easy to navigate. The free Vienna city map, available at TIs and hotels, includes a small schematic transit map, but Wiener Linien Info & Ticket offices (in major U-Bahn stations) have a simpler one. For an overview, see the color transit map at the end of this book, and for more information, see WienerLinien.at.

[image: Image]

I generally stick to the tram to zip around the Ring (trams #1, #2, #71, #D, and #O) and take the U-Bahn to outlying sights, hotels, and Vienna’s train stations.

Color-coded U-Bahn lines include: U-1 red (cuts through the center of the first district, stopping at Schwedenplatz, Stephansplatz, Karlsplatz, and Hauptbahnhof), U-3 orange (runs through the center, stopping at Landstrasse/Wien-Mitte Bahnhof, Stubentor, Stephansplatz, Herrengasse, Volkstheater, Neubaugasse—near my Mariahilfer Strasse hotel neighborhood—and Westbahnhof), U-4 green (Schönbrunn Palace), and U-6 brown (runs to near the Heuriger area).

Construction is currently underway to expand the U-Bahn. When complete, a new U-5 blue line will run from Karlsplatz, stopping at MuseumsQuartier, Volkstheater, Rathaus, and beyond, and the current U-2 purple line will be rerouted and expanded to run from Schottentor to Rathaus and Neubaugasse.

Tickets and Passes: Trams, buses, and the U-Bahn and S-Bahn all use the same tickets. Except on days spent entirely within the Ring, buying a single- or multiday pass is usually a good investment (and pays off if you take at least four trips). Many people find that once they have a pass, they end up using the system more.

Buy tickets online, on the WienMobil app, or in person from ticket machines (easy and in English), ticket offices in stations, or at some tobacco shops. Not all trams have ticket machines, so it’s best to purchase tickets ahead of time. You cannot purchase tickets on buses.

You have lots of choices:

• Single tickets (€2.40, €2.60 on tram, good for one journey with necessary transfers, 80 minutes)

• 24-hour transit pass (€8)

• 48-hour transit pass (€14.10)

• 72-hour transit pass (€17.10)

• 7-day transit pass (€19.70)

Transit Tips: To get your bearings on buses, trams, the U-Bahn, and the S-Bahn, you’ll want to know the end-of-the-line stop in the direction you’re heading. For example, if you’re in the city center at Stephansplatz and you want to take the U-Bahn to the main train station (Hauptbahnhof), you’d take U-1 going in the direction “Oberlaa.”

You must stamp your ticket at the barriers in U-Bahn and S-Bahn stations, and in the machines on trams and buses (stamp multiple-use passes only the first time you board). When purchasing tickets from vending machines, you can choose to have them validated before being printed. There are no formal checks, but you may see random stops; cheaters pay a stiff fine (over €100), plus the cost of the ticket.

On some trams, stop announcements are voice-only and easy to miss—carry a map and stay alert. Rookies miss stops because they fail to open the door. Push buttons, pull latches—do whatever it takes.

Before you exit a U-Bahn station, study the wall-mounted street map and choose the most efficient exit.

Cute little buses (some electric, some hydrogen fuel cell) wind through the tangled old center. Bus #1A is best for a joyride (runs from Schottentor to Stephansplatz, going by Michaelerplatz, Petersplatz, and other stops in the center). If you see a bus number that starts with N (such as #N38), it’s a night bus, which operates after other public transit stops running.

By Taxi or Uber

Though the city has a great public transit system and most of your time will be spent in the essentially traffic-free old town, you may need the occasional taxi. You can try waving one down, but locals either go to a taxi stand (there’s generally one nearby) or call one. All Uber drivers in Vienna are also taxis, but you can call an Uber just like you do back home.

By Bike

With more than 600 miles of bike lanes, Vienna is a great city on two wheels. Consider using a rental bike for the duration of your visit (Pedal Power is the best option—details later); you’ll go anywhere in town faster than a taxi can take you. Biking (carefully) through Vienna’s many traffic-free spaces is no problem. And bikes ride the U-Bahn for free (but aren’t allowed during weekday rush hours).

The bike path along the Ring is wonderfully entertaining (in fact, my Ringstrasse Tram Tour works even better by bike than by tram, especially if you use my [image: Image] audio tour)—you’ll enjoy the shady parklike ambience of the boulevard while rolling by many of the city’s top sights.

Besides the Ring, your best sightseeing by bike is along the Danube Canal, across Danube Island, and out to the modern Donau City business district (for more on biking on Danube Island and to Donau City, see here). These routes are easy to follow on the Radkarte bike map available from the TI. Bike lanes are usually marked with red-colored pavement, but some are marked just with white lines.

Borrowing a City Bike: WienMobil Rad (operated by Nextbike) has an app that lets you borrow bikes from public racks all over town. Before your trip, download the Nextbike app and register with your credit card. To borrow a bike at a stand, open the app and scan the QR code (+43 1 790 9100, www.wienerlinien.at/wienmobil-app).

[image: Image]

Renting a Higher-Quality Bike: If you want to ride beyond the town center—or you simply want a better set of wheels—rent from Pedal Power (RS%—10 percent with this book, e-bikes available, daily, rental office near the opera house, a block beyond the Ring, at Bösendorferstrasse 5—see the “Vienna’s City Center” map on here, +43 1 729 7234, www.pedalpower.at, office@pedalpower.at). For an extra charge, they’ll deliver a bike to your hotel and pick it up when you’re done. They also organize bike tours (described later).

Tours in Vienna

[image: Image] To sightsee on your own, download my free audio tours that cover some of Vienna’s top sights and neighborhoods, including my Vienna City Walk, St. Stephen’s Cathedral Tour, and Ringstrasse Tram Tour (all complement the chapters in this book). The city walk and tram tour start at the opera house and work nicely in the evening as well as during the day. The cathedral tour can be spliced into the city walk for efficiency (for more on these audio tours, see the sidebar on here). Once downloaded, you can listen to these offline.

ON FOOT

TI’s Walks in Vienna

The TI’s Walks in Vienna program includes more than a dozen walks (many given in English) with various themes. Their basic 1.5-hour “Vienna at First Glance” introductory walk is usually offered several times a week in English throughout the summer (€22, generally Thu-Sat at 9:30, get brochure at TI or see schedule online, leaves from in front of the TI, +43 664 260 4388, www.wienguide.at).

Good Vienna Tours

This company (one of several offering such walks) runs a “pay what you like” 2.5-hour, English-only walk through the city center. While my Vienna City Walk is much more succinct, this can be an entertaining ramble with a local telling stories of the city. (Unlike other countries offering “free” walks, Austria requires that such guides be trained and licensed.) Just show up (pay what you think it’s worth at the end—no coins, paper only, daily departures at 10:00 and 14:00, can book ahead online, maximum 35 people, meet at fountain at tip of Albertinaplatz across from TI—look for the guides with the green umbrellas, +43 664 554 4315, www.goodviennatours.eu).

Food Tours

Many good food tours capitalize on the rich culinary heritage of Vienna and its “CCC” (coffee, cake, and chocolate) culture. GTOUR (Genuss-Touren Food Tours), among the first, offers an array of small-group tours (4-8 people). The following tours are offered in both English and German, and last three hours: the Naschmarkt food-market tour (€59/person); the Coffeehouse tour, including coffee and sweets at three coffeehouses (€65/person); and the Triple-C tour for coffee, cake, and chocolate (€65/person). Visit their website to review their schedule and book a spot (RS%—10 percent discount, use code “RSbook”; +43 699 1234 7000, www.gtour.at, genuss@gtour.at).

ON WHEELS

Consider a tour by tram, bus, bike, or even horse-and-buggy.

Ringstrasse Tram Tour

Sleek red trams #1 and #2 provide a good orientation and quick glimpse of Vienna’s major sights as they glide around the ring. Use my self-guided [image: Image] Ringstrasse Tram Tour chapter or [image: Image] audio tour for a fun do-it-yourself circular ride. It’s also possible to do this tour at your own pace by bike. For more on riding Vienna’s trams, see “Getting Around Vienna,” earlier.

Hop-On, Hop-Off Bus Tours

Two companies (Big Bus—red, Vienna Sightseeing—yellow) offer a complicated and busy program of hop-on, hop-off bus tours—but I don’t recommend them. While the ride can be scenic, gets you from sight to sight conveniently, and offers a stress-free overview, the recorded narration is almost worthless and cluttered with instructions, warnings, and cross-promotions. If you’re adept at public transit, are a good walker, and can read this guidebook, these hop-on, hop-off tours are not a good value. Both offer 24- and 48-hour tickets, including a circular bus route (with departures every 20 minutes) and options to add river cruises and walking tours. Prices start at around €37 for 24 hours. You’ll see stands at major stops (opera house for Vienna Sightseeing and Albertinaplatz for Big Bus) with fliers and staff that lay out all the options.

Bike Tours

Pedal Power’s bike tours cover the central district in three hours (€47/person, €71 if you also want to keep the bike for the day, RS%—10 percent with this book, English tours run May-Sept daily at 10:00 and 17:30, fewer tours in off-season). They also rent bikes sans tour (for contact info, see listing under “Getting Around Vienna—By Bike,” earlier).

Horse-and-Buggy Tour

These traditional 19th-century horse-and-buggies, called Fiaker, take rich romantics on clip-clop tours lasting 20 minutes (Old Town—€60), 40 minutes (Old Town and the Ring—€105), or one hour (€140). Before the advent of cars, one-horse versions of these served as Vienna’s taxis. You can share the ride and cost with up to four people (some may allow five). Because it’s a kind of guided tour, talk to a few drivers before choosing a carriage, and pick someone who’s fun and speaks English. You can find them in popular spots like Stephansplatz, Michaelerplatz, Albertinaplatz, Petersplatz, and Burgtheater.

[image: Image]

LOCAL GUIDES

Vienna becomes particularly vivid and meaningful with the help of a local guide. I’ve enjoyed working with these guides; any of them can set you up with another good guide if they are already booked.

Quality Conventional Guides

Lisa Zeiler is a good storyteller with years of guiding experience (€180/2 hours, +43 699 1203 7550, lisa.zeiler@gmx.at). Adrienn Bartek-Rhomberg offers themed walks in the city, as well as Schönbrunn Palace tours (€250/3 hours, €490/full day, +43 650 826 6965, www.experience-vienna.at, office@experience-vienna.at).

Philosopher Guides

Wolfgang Höfler, a generalist with a knack for having psychoanalytical fun with history, enjoys the big changes of the 19th and 20th centuries. He’ll take you around on foot or by bike (€180/2 hours, €50 for each additional hour, bike tours—€180/3 hours, +43 676 304 4940, www.vienna-aktivtours.com, hofwolf@gmail.com). Gerhard Strassgschwandtner, who runs the Third Man Museum, is passionate about history in all its marvelous complexity (€180/2 hours, +43 676 475 7818, www.special-vienna.com, gerhard@special-vienna.com).
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Key to Rick Steves
Vienna, Salzburg & Tirol

Symbols and Abbreviations

Tl Tourist information office

wc Restroom

m More information elsewhere in this book
Q Rick Steves audio tour available

RS% Discount for Rick Steves readers
Sights

AAA  Mustsee

AA Try hard to see

A Worthwhile

No rating Worth knowing about

Hotels
€€€€  splurge: Most rooms over €250
€€€  Pricier: €175-250
€€ Moderate: €125-175
€ Budget: €75-125
¢ Backpacker: Under €75

Restaurants
€€E€E  splurge: Most main courses over €25
€€€  Pricier: €18-25
€€ Moderate: €12-18
€ Budget: Under €12

Basics
Exchange Rate: 1euro (€) = about $1.10

Calling Codes: Austria—43, Germany—49,
Italy—39, Slovakia—421

Official Tourism Websites: Wien.info, Austria.info,
Germany.travel, VisitBratislava.com, VisitDolomites.com

Hours: Like Europe, this book uses the 24-hour clock.
It's the same through 12:00 noon, then keeps going:
13:00, 14:00, and so on. For anything over 12, sub-
tract 12 and add p.m. (14:00 is 2:00 p.m.).

Transit: For transit departures, frequency is shown
first, then duration. So, a train connection listed as
“2/hour, 1.5 hours” departs twice each hour and the
journey lasts an hour and a half.

Updates: This book is updated regularly—but things
change. For the latest, visit RickSteves.com/update.

Scan GR code for
Rick's free audio tours
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