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What you will learn in this unit

Appearing at the beginning of each chapter, this box tells you what you will learn in the chapter.
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[image: ] Important words
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These boxes explain the meaning of the words you will need to know for the qualification.
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[image: ] Example!

These boxes will give you examples of what is being discussed on the page.
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[image: ] Task

These boxes suggest things you can do to help you to understand the subjects that have been explained on the page. For example, you may be asked to discuss the subjects in pairs or as part of a group.
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[image: ] Assessment task

These boxes describe work which, if completed, will contribute towards your Evidence Record, which will allow you to pass the qualification.

[image: ]






[image: ]

[image: ] Case study

These boxes give an example of a real person or situation that helps illustrate the point in the chapter.
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[image: ] Summary

This box appears at the end of each chapter, and reminds you of what you should have learnt from reading the chapter.
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1.1 These circles help you to see which of the assessment criteria is being covered.
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