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Foreword

Working in social care is one of the most important and rewarding things you can do. Some of the most disadvantaged and vulnerable people in our society need you. It’s demanding, complex work and needs skilled, committed, confident workers. Lifelong learning and the ability to reflect on what you’ve learned is essential in enabling you to do your job well and continually to improve your practice. This book is full of good, practical advice, with some examples based on real experience. There is no substitute for listening to and learning from people’s real-life stories and I’m delighted to see some stories from the voluntary and community sector highlighted.

We now recognise that people need care and support that wraps around their needs, not the needs or priorities of organisations that deliver the services. We see some excellent instances of this in the examples in this book.

More than ever, we are in times of uncertainty – financial, political, societal. We are also facing increasing complexity in terms of poverty, inclusion, inequality and relationships. People working across the range of social services continue to help others on a daily basis to live full and happy lives. They are working more and more with colleagues in other professions, with volunteers, with family members and of course with the people benefiting from their services. Relationships are the key to making that work.

Demand for services is increasing because people are living longer and because poverty and inequality in our communities are growing. Although there are fewer young people in society, a higher proportion of them have very complex needs. For this reason, employers are looking for workers who are resilient, adaptable and flexible, and who are committed to their own development. Above all, they are looking for people with sound values which underpin everything they do.

People who use social services want workers to listen to them, respect them and recognise their expertise. Self-directed support means they are increasingly planning and even buying their own services, and this can feel challenging to professionals. But people who use services are the experts on their own lives and your job is to help them to unlock their potential. Care practice has always been grounded in strong values, respecting the individual, guarding privacy and confidentiality, and promoting independence. We know that caring, skilled workers can make a huge difference to people’s lives, and that workers get real job satisfaction from helping people to make a contribution to society and fulfil their aspirations.

Traditionally, social services have often been seen as the domain of statutory providers, particularly local authorities. However, that perception masks the rich tapestry of care and support across health and social care that comes from all sectors. Whether in the form of a large social care provider or a small befriending project, a specialist health resource or an organisation tackling food poverty, they make a huge difference to people and communities and it’s great to see that reflected in this book.

Anna Fowlie

Chief Executive, Scottish Council for Voluntary Organisations (SCVO)
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Introduction
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I believe that most of us are ‘good at heart’ and want to care for each other. What we need are the structures and circumstances that support rather than discourage that.

(Beresford, 2016)
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Care practice is built on relationships which put into practice the principles of care (dignity and respect; compassion; inclusion; responsive care; wellbeing) and works towards the outcomes set out in the Health and Social Care Standards: my support, my life (Scottish Government, 2017). One of the main messages of this book is to THINK. Don’t make assumptions. We carry all sorts of assumptions without even knowing we have made them. For example, what springs into your mind when you see the word ‘family’ or ‘parent’ or ‘society’ or ‘care’? What are they really? You will see as you read this book that all of these concepts have complexity and creativity and twenty-first century interpretations that are evolving all the time. So stay curious, keep up to date, read websites and books, watch relevant TV programmes, listen to podcasts, visit agencies, talk to people – whatever suits your learning style. Keep learning and remember how much your job matters or will matter to a lot of other people. The responsibility of the role of care worker is huge; often the buck stops with you. If you don’t make that positive, helping relationship, maybe there’s no one else.

The chapters of this book have been written for those who are starting out on a career or course in care, or for those who wish to further their knowledge and skills in this and related areas. The subjects and format of the book do, however, specifically cover the syllabus of the Scottish Higher Care course, and also contain material for National 4 and 5 Care. The book is also useful for those undertaking Scottish Vocational Qualifications SVQ2 and SVQ3 in Social Services (Children and Young People) and Social Services and Healthcare, the HNC Social Services, HNC Care and Administrative Practice, HNC Childhood Practice, HNC Additional Support Needs and Higher Childcare and Development.

While separated into distinct chapters, the book aims to provide a holistic foundation for building a body of values, knowledge, skills and understanding that will prove valuable in your practice.

This book is a revision of the third edition of Care in Practice. There have been quite a few changes made to the syllabus and assessment requirements, as well as in the world of care practice, since the last edition. These have been taken into account in this new edition. There is much new material, but where the material presented in the previous edition still applies and cannot be better stated, it is included here. This includes material prepared by other authors, who are listed in the Acknowledgements.

There has been an attempt to reach agreement about terminology, emphasising that the language used by care workers is extremely important in order to avoid being confusing, discriminatory or patronising. In general, ‘care’ is used to cover social care, healthcare and various combinations of these. The term ‘service user’ is used to refer to people who use care services and ‘carer’ for those who provide informal care on a regular basis, often family members and friends. These terms are those that are most in evidence in much of the current care and social work literature. They are not universally used but they are terms that attempt to avoid stigma, implications of possession or dependence, and patronising overtones. The term ‘service user’ places a firm emphasis on the people being worked with as users of a service, and this comes with the expectation that this service will meet needs in ways that respect the dignity of individuals. The term ‘client’ is also in current usage and possesses similar advantages to those of ‘service user’. ‘Client’ is currently used in counselling and some social work literature, and on some occasions in this book. The term ‘care worker’ is used to refer to many roles in health and social care. It is an all-embracing term, though it is recognised that in practice such workers have many different titles, including ‘social service worker’ used by SSSC, ‘health and social care worker’ and ‘personal assistant’ (PA) within the self-directed support agenda.

Care practice is essentially a practical subject and no amount of reading and study can replace the value of actually doing the job. It is the combination of learning and practice, the application of values, knowledge, skills and understanding to practice situations, and the attributes of the care worker, which determine the quality of the service provided. Although a practice placement is not a requirement of the Higher Care course, it is recommended that participants try to gain as much experience as possible – through voluntary work, a placement, visits to care agencies or employment – in order to complement the more academic content of the syllabus.

The aims of this book, and those of the national specifications for Higher, coincide to emphasise the provision of the following opportunities, included in SQA’s skills framework: to develop your literacy, writing skills, health and wellbeing, relationships, employability, enterprise, citizenship, thinking skills, and the ability to apply, analyse and evaluate. These skills are achieved through learning about the values, skills, knowledge and understanding of the course, which fall into the following areas:


•  Applying detailed knowledge and understanding of needs and care services.

•  Applying detailed knowledge and understanding of human development and behaviour and psychological theories.

•  Using sociological theories to demonstrate knowledge and understanding of the ways in which social influences can impact on individuals.

•  Investigating detailed features of positive care practice.

•  Investigating, analysing, evaluating and presenting information.



The book is divided into seven chapters. This division is somewhat arbitrary since the chapters are all related to one another and in the end come back to providing the values, knowledge, skills and understanding that are needed to work with service users and carers. The relationships among disciplines are frequently emphasised and it is hoped that the reader will be able to appreciate these relationships in order to gain an integrated and ‘holistic’ understanding of care practice. This stresses not only that the disciplines in general are related to one another, but specifically that the whole person in a social situation should be seen as possessing interrelated needs. This theme of interconnectedness and integration is returned to in the final chapter, which attempts to pull together the various threads of the book into a coherent whole.

A summary of each of the chapters follows. A table of the relationship between the chapters of the book and the Higher Care sections is provided on the following page.

Chapter 1: Care: context and services is essentially an introductory chapter. It sets the scene for care practice, examining what is meant by care and the contexts in which it takes place. It looks at care work in the past and care work today, including an examination of institutionalisation and how to avoid it and personalisation and how to promote it. It also investigates informal and formal care, and the main providers of care and care services. There is an examination of legislation and policy for care practice, as well as the attributes that make a good care worker. Examples are provided where relevant, as they are elsewhere in the book. This chapter provides an introduction and some syllabus content for all sections of Higher Care and is a relevant introduction to National 4 and 5 Care, as well as to other care qualifications.

Chapter 2: Values and principles begins with an examination of the values and principles that underpin all care practice, including the principles of the Health and Social Care Standards: my support, my life (Scottish Government 2017), the Code of Practice for Social Service Workers (SSSC 2016) and the Nursing and Midwifery Code (NMC 2018). Discrimination and anti-discriminatory practice are looked at in some detail. The chapter proceeds to discuss effective communication and relationships, with the ‘oomph factor’ seen as ‘that bit extra’, adding enthusiasm and enjoyment to the mix of skills that a care worker needs. The works of Carl Rogers and Gerard Egan are considered in relation to using communication skills to work with service users.

Chapter 3: An introduction to human development and behaviour examines the concepts of development and behaviour, parent and family, and the nature/nurture debate. It goes on to look in detail at some basic developmental concepts that underpin and influence development and behaviour: attachment and separation; adverse childhood experiences (ACEs) and brain development; transition and loss; resilience; socialisation. Strands of development are explained: social, physical, emotional, cognitive, cultural and spiritual (SPECCS). Human development is then examined from infancy to old age using a lifespan perspective. This section is full of generalisations and it is emphasised that the changes outlined will differ from person to person and culture to culture. A multicultural approach is promoted. Examples and active learning encourage you to consider how the knowledge and understanding gained is important to care practice.

Chapter 4: Psychological approaches and theories considers what is meant by psychology and goes on to look at how this can help you to understand human development and behaviour. Psychological approaches and theories are used to facilitate an understanding of development and behaviour. Three psychological approaches (psychodynamic, cognitive/behavioural and humanistic) are explained and there is an evaluation of two psychological theories within each approach, with suggestions of additional approaches that you may wish to consider. You have the opportunity to examine how an understanding of psychology can help you as a care worker to understand behaviour and development.

Chapter 5: Social influences and sociology includes a consideration of what is meant by sociology and social influences. Sociological concepts and five sociological theories are considered: functionalist, conflict, symbolic interactionist, social constructionist and feminist. The chapter proceeds to examine the social influences of and on the family, inequality and poverty, and discrimination in terms of sociological theory. You have the opportunity to apply your knowledge to the care context.

Chapter 6: Positive care practice aims to enable you to understand the processes of positive care practice and to use interpersonal relationships and person-centred and outcomes approaches. Needs, wants, wishes and dreams are examined in relation to the assessment process. Approaches to assessment, such as the National Practice Model included in GIRFEC (Getting it Right for Every Child), and Integrated Assessment, are explored. A model of care is presented based on assessment, care planning, implementation and evaluation. Two models of care planning are looked at: the exchange model and person-centred planning. Implementation of care plans is examined in terms of positive care practice and care environments, looking at interpersonal and therapeutic, organisational, physical and community environments. There are sections on self-directed support and personalisation, advocacy and safeguarding, and suggestions for implementation, for example using a multifaceted approach, a strengths-based approach, a positive behaviour approach and promoting creative activities. The value of evaluation is emphasised through a process of monitoring and reviewing progress in the achievement of outcomes.

Chapter 7: Integration and course assessment aims to enable you to integrate your thinking about the various topics covered in the book, through the use of frequently asked questions (FAQs) and case study materials. You have another opportunity to look at needs and at the links between psychology and sociology. There are sections on thinking reflectively and on preparing and planning for your project and the question paper. You have the opportunity to identify the main messages of the book and to integrate your thinking in relation to Scott’s story. At the end of the chapter there are some suggestions for less academic – though still relevant – reading as a break from the demands of taking a course.
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