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Get the most from this book

Everyone has to decide his or her own revision strategy, but it is essential to review your work, learn it and test your understanding. When you revise, be active. Use a pen. Most people do not remember everything simply by reading. Make notes, use key words and lists, draw diagrams and pictures and use Post-it notes – whatever works for you.

These Revision Notes will help you to revise in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it – personalise your notes and check your progress by ticking off each section as you revise. The book has been written so that, whenever possible, a single page covers one bullet point from one topic in the specification. Learning points are summarised using diagrams or tables or short texts. You are advised to work through each page in order.

Track your progress

Use the revision planner on pages 4–5 to plan your revision, topic by topic. Make a note when you have revised it, tested it using the Now test yourself feature and the online answers and when you have ticked off all the ‘I can’ tasks in the topic checklist.

Features to help you succeed
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Exam tips

Expert tips are given throughout the book to help you polish your exam technique in order to maximise your chances in the exam.
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Key terms

Clear, concise definitions of essential key terms are provided where they first appear. Learn these terms.
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Now test yourself

Questions, both multiple choice and case study questions, are given throughout the book. Practise answering these. For case study questions, you can write bullet points or a full answer.
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‘I can’ checklist

Read through the ‘I can’ statements. Only tick each item you are confident with. Unticked items will guide your further revision.
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Online

Go online to check your answers to the Now test yourself questions at www.hoddereducation.co.uk/myrevisionnotesdownloads

Remember that there is often more than one possible answer for a question.
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My revision planner

1  Business activity

1.1 Role of business enterprise and entrepreneurship

1.2 Business planning

1.3 Business ownership

1.4 Business aims and objectives

1.5 Stakeholders in business

1.6 Business growth

2  Marketing

2.1 Role of marketing

2.2 Market research

2.3 Market segmentation

2.4 The marketing mix

3  People

3.1 Role of human resources

3.2 Organisational structures and different ways of working

3.3 Communication in business

3.4 Recruitment and selection

3.5 Motivation and retention

3.6 Training and development

3.7 Employment law

4  Operations

4.1 Production processes

4.2 Quality of goods and services

4.3 Sales process and customer service

4.4 Consumer law

4.5 Business location

4.6 Working with suppliers

5  Finance

5.1 Role of the finance function

5.2 Sources of finance

5.3 Revenue, costs and profits

5.4 Break-even

5.5 Cash and cash flow

6  Influences on business

6.1 Ethical and environmental considerations

6.2 The economic climate

6.3 Globalisation

7  The interdependent nature of business

Glossary

Now test yourself answers at www.hoddereducation.co.uk/myrevisionnotesdownloads


Countdown to my exams
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10–3 weeks before the examination – Revision 1


•  Be active when revising – make notes, summarise key words, draw diagrams.

•  Answer the ‘Now test yourself’ questions and compare with online answers.

•  Read the ‘Exam tips’ and tick off the ‘I can checklist’.

•  After each page has been revised, record your progress in the ‘My revision planner’ on pages 4–5.

•  Aim to cover one section of the specification each week. You are advised to study the sections in order. Once you have covered Sections 1 to 3, you will have learnt all you need to know for the first examination – Business 1. Test yourself by looking at the specimen paper for Business 1. The papers and mark schemes are available from the OCR website (www.ocr.org.uk). Business 2 covers Sections 4 to 7, so use a similar approach for these topics.

•  Remember to include any revision classes put on by your teacher in your plan. Your teacher will be a great help in preparing you to answer questions in the examination.
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2–1 week before the examination – Revision 2


•  Use the ‘My revision planner’ page for Revision 2. Focus on those areas where you were not confident enough to tick the ‘I can’ statements.

•  Revise Sections 1 to 3 in the first week and Sections 4 to 7 in the second week. Test yourself using a different past paper and mark scheme.
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Final week


•  Look at one more Business 1 paper and one more Business 2 paper or questions from the Hodder textbook OCR GCSE (9–1) Business.

•  Revise again those areas you do not feel totally confident about.
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The day before the examination


•  Check the time and place of your examination.

•  Make sure you have everything you will need – a pen and a couple of spares, pencil, rubber, ruler, watch, tissues, a bottle of water and maybe some sweets.

•  Have one last look over any area of the specification that you are still not totally confident about.

•  Allow some time to relax and have an early night to ensure you are fresh and alert for the examinations.
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In the examination


•  Read the questions and the case studies carefully – twice is a good idea. Make sure you know what the questions are asking you to do.

•  Divide your time up. A useful guide is 15 minutes for the 15 multiple choice questions and 25 minutes for each of the case study questions.

•  Make sure you answer ALL the questions – you will throw marks away if you do not provide any answer, even if you are not confident about what you have written, you have some chance of picking up some marks.

•  Don’t panic. If you have done your revision, you should be able to answer every question. Think about the type of questions, for example, if it is an evaluation question, think about the evaluation strategies you have learnt.
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My exams

Business 1

Date:....................

Time:....................

Location:....................

Business 2

Date:....................

Time:....................

Location:....................
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