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Over the years I have had many exciting career opportunities and have been amazed at the occupation pathways presented to me in this remarkable industry.

My mum is a hairdresser and I grew up wanting to be a hairdresser too. I loved the smells, the people and the buzz and excitement of life in the salon. I started training as an assistant hairstylist the day after I left school, over 25 years ago, and completed the youth training scheme – the equivalent of today’s apprenticeship. My apprenticeship was carried out in a local salon in Leigh on Sea called 71, and when I passed my YTS, I went to further my career working at Andrew Jose salon in London. As my skills improved, I moved closer to home and began managing salons for Jerry Bell (working in Rayleigh and then Great Wakering). Before I began training learners I worked for a salon group called Hair Warehouse.

My job roles have ranged from working in a vibrant West End London salon, developing my skills as a newly qualified stylist, running my own business and developing a full clientele, gaining my teaching and assessing qualifications and passing on my industry skills and knowledge to others by training students in a college. In the last six years I have worked closely with City & Guilds as a consultant for qualification development and I am the author of several hairdressing and barbering textbooks.

I started teaching and assessing 20 years ago, and my love of hairdressing and training has gone from strength to strength. I have taught numerous learners at various levels, covering different qualifications in hairdressing and barbering. I spent 21 years working at Central Training Group and worked up to being a Senior Manager and Group Head of Curriculum, developing the curriculum across all the centres, and training and assessing the hairdressing and barbering learners.

Sharing my skills and knowledge with new learners throughout my teaching career has been a highlight. Now I’m working as the Apprenticeship Programme Manager at HOB salons and this gives me the opportunity to watch apprentices master the art of hairdressing and achieve their qualification – enabling them to start their ‘career’ journey. This is what training is all about, and I love it.

Keryl Titmus


Foreword

So … you chose hairdressing. It’s a really good choice if you ask me. You’re going to be paid to chat to people for a start – that’s pretty cool isn’t it? You’re going to get paid to be creative, which, let’s be honest, there are a million creative courses with no jobs available, and if you’re good at what you do, you’ll probably never be out of work. You will get to transform people and make them smile from ear to ear, and you will probably have a few clients in your career that will be so grateful for how you made them feel that they will actually cry. You could use how awesomely flexible hairdressing is to have a family, or you could train to be a top colourist in a major city and make the money that young doctors make. You could become a teacher and inspire hundreds of young people, or you could even travel the world on a cruise ship. Yes, hairdressing is pretty awesome.

My advice would be this – take responsibility for your own education and training and always do more than expected. At EVERY opportunity, you need to be doing your friends’ hair at home and watching YouTube videos. Video your tutor, watch it back at home and sit with your scissors by your side when watching TV at night. Every time the adverts come on, practise opening and closing them.

I got to where I am with a lot of hard work. I started entering competitions while I trained, then national competitions and pretty much anything I could to get recognised. I found a good salon and I did a LOT of extra hours. I got into teaching, which I did through my weekends in my spare time, and I went to every single hairdressing event there was until people started remembering me. Fast forward ten years and I now teach across ten countries and have my own salon in London with 16 staff. I’ve won multiple awards and I get to be creative every day. It really is living a dream.

This career has amazing opportunities, but you are the one that has to make them happen. You, and no one but you, will make your career.

Good luck!

Sophia Hilton, Director and Owner of Not Another Salon


How to use this textbook

This textbook covers all the necessary knowledge and skills outlined in the Hair Professional Apprenticeship standards, to support you in the successful completion of your Diploma.

This textbook is laid out to align with your City & Guilds Logbooks for Level 2 Diploma for Hair Professionals, both Hairdressing and Barbering. Each chapter makes reference to health and safety and explains how you can prepare yourself and your client for each service. The chapter then demonstrates the practical step by steps to carrying out each technique.

The following chapters cover everything you will need to understand to complete Route 1 – Hairdressing:


•  Chapter 1: The hairdressing professional in the workplace

•  Chapter 2: Consultation

•  Chapter 3: Shampoo, condition and treat the scalp

•  Chapter 4: Cut hair using a variety of techniques

•  Chapter 6: Style and finish hair using a range of techniques

•  Chapter 8: Colour and lighten hair using a range of techniques
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Level 2 Hairdressing logbook
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Level 2 Barbering logbook



The following chapters cover everything you will need to understand to complete Route 2 – Barbering:


•  Chapter 1: The hairdressing professional in the workplace

•  Chapter 2: Consultation

•  Chapter 3: Shampoo, condition and treat the scalp

•  Chapter 5: Cut hair using barbering techniques

•  Chapter 7: Style and finish men’s hair

•  Chapter 9: Cut facial hair into shape

•  Chapter 10: Shaving Services



At the start of each chapter, you will find information about which Hair Professional Apprenticeship standards each chapter maps to. You will also find a personal profile on a successful hairdressing or barbering apprentice. They offer you invaluable insight and advice to help you get the most from your own apprenticeship as well as useful tips to perfect your skills in the salon workplace.

Throughout this textbook you will see the following features:
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HANDY HINT

HANDY HINTS are particularly useful pieces of advice that can assist you in your workplace or help you remember something important.
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KEY TERMS

KEY TERMS in bold in the text are explained in the margin to aid your understanding.
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ACTIVITY

ACTIVITIES help to test and apply your knowledge in the salon and learn from your colleagues’ experiences.

[image: ]




[image: ]

HEALTH AND SAFETY

HEALTH AND SAFETY boxes flag important points to keep yourself, colleagues and clients safe in the workplace. They also link to sections in the health and safety chapter for you to recap learning.
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THE HAIR PROFESSIONAL AT WORK

THE HAIR PROFESSIONAL AT WORK boxes highlight helpful practical information to be aware of when in the workplace.
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IMPROVE YOUR ENGLISH items combine improving your understanding of hairdressing and barbering with practising or improving your English skills.
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[image: ] ACTIVITY

IMPROVE YOUR MATHS items combine improving your understanding of hairdressing and barbering with practising or improving your maths skills.
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‘Test your knowledge’ questions are designed to identify any areas where you might need further practice.

Introduction to your qualification

You are completing one of the following City & Guilds qualifications:


•  Route 1 – Level 2 Diploma for Hair Professionals – Hairdressing

•  Route 2 – Level 2 Diploma for Hair Professionals – Barbering



Apprenticeships are training programmes used by employers and education providers for all structured workplace learning and development, to help up-skill the workforce. Apprenticeships combine on- and off-the-job training that gives practical and theoretical knowledge and are designed to provide you with a sustainable and progressive journey into your future career.

How to achieve your qualification

Your qualification is divided into units. Each unit covers a different area of your work. The apprenticeship structure is made up of units. In Route 1 – Hairdressing, there are mandatory units that you must complete, and optional units: you can select the optional units that best match your interests and the needs of your salon. All the Barbering units are mandatory.

To achieve your qualification you need to successfully complete an End Point Assessment (EPA).

The end-point assessment stage will provide a ‘snap shot’ holistic assessment of your practical skills, similar to an industry trade test. You will demonstrate that you can complete a range of services on a number of models to industry standards and within commercial timings. Your consultation skills, communication skills, safe working practices, professionalism, values and behaviours will be integrated into the end-point assessment. Your textbook will guide you through each of the services and skills needed to successfully complete this assessment.

Your EPA will test the skills, knowledge and behaviours set out in the standard through practical assessment plus oral questioning

by the Independent Assessment Examiner while you carry out a number of services.

Preparing for your end-point assessment

This section provides you with information about what you will be expected to do for your end-point assessment for both the Hair Professional standards in hairdressing and barbering. Your Hair Professional Apprenticeship includes your on-programme qualification and the end-point assessment. The achievement of this qualification, including the end-point assessment, is a mandatory requirement for the Hair Professional Apprenticeship. Guidance is given on how to prepare for your assessment so you are ready to perform to the best of your capabilities and showcase your skills as a hairdresser or barber.

The end-point assessment is the final stage of your qualification and is carried out by an Independent Assessment Examiner (IAE) from an assessment organisation (AO) on the Register of Apprentice Assessment Organisations, for example, City & Guilds.

Your IAE will observe you carrying out a practical assessment of the mandatory skills set out in the Hair Professional standards. The IAE will also ask questions while the practical assessment is taking place to assess the knowledge and behaviours aspects of the Hair Professional standards.

Your overall grade (pass or distinction) for the apprenticeship will be determined by the end-point assessment. The on-programme Diploma for Hair Professionals (Hairdressing/Barbering) will not be graded.

The qualification will be completed via three stages as described below.

On-programme stage

Hairdressing – Mandatory Units


•  Unit 201 – Consultation

•  Unit 202 – Shampoo, condition and treat the hair and scalp

•  Unit 203 – Cut hair using a range of techniques to create a variety of looks

•  Unit 204 – Style and finish hair using a range of techniques to achieve a variety of looks

•  Unit 205 – Colour and lighten hair using a range of techniques



Hairdressing – Optional Units

You must choose one optional unit to complete (on programme only):


•  Unit 206 – Perming hair

•  Unit 207 – Hair relaxing treatments and techniques

•  Unit 208 – Hair extension services



Barbering – All units are mandatory


•  Unit 201 – Consultation

•  Unit 202 – Shampoo, condition and treat the hair and scalp

•  Unit 209 - Cutting hair using barbering techniques to create a variety of looks

•  Unit 210 – Style and finish men’s hair

•  Unit 211 – Cut facial hair into shape

•  Unit 212 – Provide shaving services



Gateway stage

Before you can take your end-point assessment, you must complete all of the assessments in every mandatory unit and within your chosen optional unit – including the knowledge tests and all of the range requirements.

During this time frame you must pass Level 1 Maths and English Functional Skills and have worked towards and sat the tests for Functional Skills Level 2.

However, if you have already achieved a GCSE Grade C and above or a Grade 4 to 9 in the new GCSEs, you will not be required to complete your Functional Skills. As Maths and English are important elements in hairdressing and barbering, use the Maths and English activities in this book as an opportunity to improve your skills and knowledge.

When your on-programme assessments and your Functional Skills (if required) are completed, your employer, you and your training provider (if you have one) will decide together if you are ready for your final end-point assessment – this is your trade test.
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The stages of your apprenticeship



Your end-point assessment

You will be assessed on how you carry out a consultation for all services completed during the assessment. You must shampoo and condition hair as part of at least one service of the end assessment (note that you may be required to demonstrate more).

Your skills, knowledge and behaviours will be assessed through observation of practical assessment and questioning by the Independent Assessment Examiner while you carry out the required services.

You are responsible for providing suitable models for your end-point assessment and your employer and/or training provider should support you in this where necessary.

To ensure you are ready for your end-point assessment you will need to:


•  maintain and refresh your theory knowledge (to be ready for the oral questioning from the assessor)

•  plan suitable models

•  prepare in advance for the practical element of the assessments.



Refreshing your knowledge


•  Regularly review your knowledge and understanding to check that you still remember key content from every unit, especially content covered at the start of your qualification.

•  Remember the 3 Rs – Recap, Revise and Recall – and use these both in the classroom and when using online resources and activities. Find out which learning strategies work best for you – reading, hands-on practice or being taught and shown.

•  Always take notes in class. Developing your note-taking skills will enable you to capture and summarise the most important aspects of the content. These notes will be invaluable when you are preparing for your unit tests and for recap during your EPA. They will also help identify any gaps in your knowledge and understanding.

•  Do not just memorise facts and figures, but try to make links and deeper connections. Visualisation and concept mapping can help you to apply your knowledge and understanding in different contexts and situations.

•  Remember to get enough sleep, drink plenty of water, eat well and get enough downtime in the build-up to your end-point assessment. Simple relaxation techniques can help if you are feeling stressed.



Planning your models


•  Make sure you choose the right models. Check they are suitable for the assessment brief: Hairdressing – can you carry out a creative restyle on their hair? Is the hair long enough to be put up? Barbering – is your model’s skin suitable for a full shaving service?

•  Is your model’s hair suitable for the assessment required? You must consider their hair condition, length, compatible previous services and results of hair tests.

•  Are they a suitable model? Will they be reliable and not let you down on the day? Will they behave like a client and not be too friendly? Do they have sufficient time for the service? Will they have any childcare concerns if the service overruns? Could they become a difficult client?

•  Ask your models to arrive at the centre 10 minutes earlier than you actually need them to arrive.



Planning in advance for the practical


•  Check that your models are fully aware of the time and location of the EPA Centre.

•  Make sure your equipment is clean and in good working order.

•  Make a list of the tools and equipment you will need for each service – brushes, combs, drying and styling equipment, colour bowls and brushes.

•  Make sure you have all the products you need. Which styling and finishing products will be most suitable? What colouring, lightening and peroxides will you need? Have you considered whether you need a toner?

•  Time yourself and practise each look – on a training head if you cannot find additional practice models.

•  Know where you are going and visit the location of the EPA Centre in advance of EPA day (if this is different to your place of training).

•  Be on time – check public transport or nearby parking facilities.
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HANDY HINT

Remember – failing to prepare is preparing to fail.

Refer back to this section once you are near to completing your EPA.
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ACTIVITY

Imagine you are planning for the two services described below. List the tools, equipment and products you would need for the assessments. Barbering assessments and services:


•  Quiff men’s haircut and pompadour blow-dry

•  Full shave service

•  Partial beard and moustache



Hairdressing assessments and services:


•  Block colour and weaves and slices, full head colour in between the packets

•  Above shoulder restyle and round brush blow-dry

•  Below shoulder dry set and hair up
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HANDY HINT

Have a ‘dress rehearsal’ for your EPA. Carry out a mock test before your actual formal end-point assessment. Your salon manager or college tutor could be your mock assessor.
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On the day of your EPA


•  Go to bed early the night before and set your alarm to allow you plenty of time in the morning to get ready.

•  Have a healthy, filling breakfast.

•  Look professional – shower, dress smartly but comfortably, style your hair, wear a little makeup/trim facial hair as applicable, and look like a confident stylist or barber. Remember health and safety, do not wear open toe shoes and limit the amount of jewellery you wear.

•  Be fully prepared – use your checklist to confirm you have all your required tools, equipment and products.

•  Leave early, check your traffic routes are clear and allow plenty of time.

•  Arrive with plenty of time to prepare yourself mentally and reduce stress. It is better to arrive with time to spare than to arrive 10 minutes late.

•  Perform the plan – do not deviate from the plan but be prepared to adapt the service to suit the real-life situation.

•  Be confident – you have worked hard for this and prepared for this day.

•  SMILE and PERFORM!
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HANDY HINT

Remember the 3 Ps – Plan, Prepare and Perform.
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HANDY HINT

Imagine your EPA is a trade test and job interview rolled into one. Put on a performance and always strive to do your very best.
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THE HAIR PROFESSIONAL AT WORK

Choose your models carefully, ensure your clients behave like clients and that you act professionally throughout. Do not be over familiar with your client – you need to demonstrate your professionalism as well as your skills.
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