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Over the years, I have had many exciting career opportunities and have been amazed at the occupation pathways presented to me in this remarkable industry.

My mum is a hairdresser and I grew up wanting to be a hairdresser too. I loved the smells, the people and the buzz and excitement of life in the salon. I started training as a hairstylist the day after I left school, over 25 years ago, and completed the youth training scheme – the equivalent of today’s Apprenticeship. The diversity in my job roles has ranged from working in a vibrant West End London salon, developing my skills as a newly qualified stylist, running my own business and developing a full clientele, gaining my teaching and assessing qualifications, and passing on my industry skills and knowledge to others by training students in the college. In the past six years I have worked closely with City & Guilds, as a consultant for qualification development, and I am the author of several hairdressing and barbering textbooks.

I started teaching and assessing 20 years ago, where my love of hairdressing and training has gone from strength to strength. I have taught both full-time and part-time students, VRQ and NVQ Levels 1, 2 and 3. I worked at Central Training Group. Here, I trained new assessors, managed the hairdressing training team, carried out teaching observations, developed the curriculum across all the centres, and trained and assessed the hairdressing and barbering learners – I loved it!.

Sharing my skills and knowledge with new learners throughout my teaching career has been a highlight. Watching someone master the art of hairdressing or achieve their qualification to start their journey is what training is all about, and I love it.

What will my next job role be?
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Introduction to the Level 2 Technicals in Hairdressing or Barbering

INTRODUCTION TO YOUR QUALIFICATION

You are completing one of the following City & Guilds qualifications:


•  Level 2 Technical Certificate in Hairdressing

•  Level 2 Technical Certificate in Barbering

•  Level 2 Technical Certificate in Cutting and Styling

•  Level 2 Technical Certificate in Hair Colouring Services.



These qualifications aim to provide you with a range of practical skills and technical knowledge that will equip you to seek employment or further training within the hairdressing industry. Upon successful completion of your qualification, you will be graded pass, merit or distinction and you can progress on to The City & Guilds Level 3 Advanced Technical Diploma in Hairdressing or Barbering.


[image: ]
Learner journal Level 2 Barbering



How to achieve your qualification

Your qualification is divided into units. Each unit covers a different area of your work as you train to be a hairstylist, colourist or barber. The qualification structure is made up of mandatory units that you must complete. In the Technical Certificate in Hair Colouring Services, there are mandatory units and optional units too. Mandatory units are units that you must complete, but for the optional units you can select the units that best match your interests and the needs of your salon.

To achieve your qualification you need to successfully achieve:


1  one synoptic assignment (trade test)

2  one exam, sat under examination conditions.
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Learner journal Level 2 Hairdressing



Preparing for your synoptic assignment

What is the synoptic assignment?

Your synoptic assignment is just like a trade test where you will demonstrate competencies in your practical hairdressing or barbering technical skills. A typical synoptic assignment brief could be to carry out a range of treatments and services on clients in a salon environment, over a period of 4–5 hours.

You will be assessed to make sure you have the necessary skills, knowledge, values and behaviours to confirm that you are now ready to progress onto an Apprenticeship, Level 3, or into employment.

How is the synoptic assignment assessed?

The synoptic assignment brief is set externally by City & Guilds. It will be internally assessed and marked by your college, and externally moderated by City & Guilds to confirm the grade you achieved.

You will be marked and assessed against assessment objectives (AOs), such as your breadth and accuracy of knowledge, understanding of concepts, and the quality of your technical skills, as well as your ability to use what you have learned in an integrated way to achieve a considered and high-quality outcome.
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Formal salon environment (suitable for assessments)



What will you have to do?

You will be required to draw from your knowledge and understanding across the range of the qualification content to effectively carry out the services, including health and safety, consultation, client care and aftercare advice.

To complete your synoptic assignment you will be required to bring together your knowledge and skills by applying learning from across the scope of the qualification, rather than demonstrating achievement against one specific unit.

For example, the services you need to demonstrate may include completing a full head of woven highlights, a long layered haircut and curly blow-dry within a suitable and agreed timeframe.

You will be assessed on your health and safety during the synoptic assignment; this includes following relevant health and safety regulations and codes of practice. Your assignment will be stopped if your working practices are unsafe.

Any written work will need to be presented clearly and neatly, so that your tutor can read and understand your work.
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Carrying out a regrowth colour service



When will you have to do this?

Before the date of your synoptic assignment your tutor will provide you with a sample assignment to prepare you for the actual synoptic assignment. The sample assignment will be in the form of a brief that will detail exactly what you will be expected to carry out. The assignment will cover a range of services from across the units in the mandatory content of this qualification.

Towards the end of your qualification, you will be assessed for the actual synoptic assignment, carrying out a variety of hairdressing or barbering services on a number of clients within a commercially set time.

This end ‘trade test’ will require you to use consultation techniques to identify client requirements and build a professional rapport. You will draw on the knowledge, understanding and practical skills you have developed during the qualification to deliver a range of personalised hairdressing services, adapting to any factors as required during the services.

You will be marked on the quality and accuracy of your practical performance and your ability to reflect on the services carried out. It is therefore important that you carry out your work out to the highest standard you can. You should show how well you know and understand the subject and how you are able to use your knowledge and skills together to complete the tasks.
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Carrying out a barbering service



Preparing for your exam

What will the externally marked exam involve?

The external assessment will draw from across the key areas of the qualification, using a range of short answer questions to confirm breadth of recalled knowledge and deeper applied understanding.

Extended response questions are included, giving you the opportunity to demonstrate higher-level understanding and integration through discussion, analysis and evaluation, and ensuring the assessment can differentiate between ‘just able’ and higher achieving learners.
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Exam conditions



Understanding the exam wording or command words

In examinations, certain words, often called command words, are commonly used as prompts to give an indication of the type of response that is expected by the question. These words commonly include ‘describe’, ‘explain’ ‘state’, and ‘discuss’.

Describe – this command word requires you to give a representation of something in words; a ‘picture in words’.

Explain – this command word requires you to give reasons, or suggest causes.

State – this command word requires you to express or declare something in words.

Discuss – a ‘discuss’ or ‘evaluate’ question will usually be graded using level of response marking. You will be required to compose a detailed response, which considers the topic of the question. You will need to compare and contrast and consider any pros and cons; provide a discussion or argument, which is justified and supported.

While these command words give an indication of what is expected, it is important to understand that these words do not stand on their own. In preparation for your exam, you should not focus on simply learning the meanings of these words in isolation from the rest of the question, but should focus on interpreting the full question or task. The command words give an indication of what is wanted, and in the context of the instruction or question the full meaning should be clear.

For example, the questions below all use the word ‘describe’, but all require different sorts of answers.


[image: ]
Are you ready for your exams?





	Question
	Answer required



	Describe a ____.
	(Describe how they look.)



	Describe the process for ____.
	(Describe a sequence of events).



	Describe the effect of ____ on ____.
	(Describe the changes following some sort of impact.)




Revision tips

These revision tips will help you prepare for your external exam assessment.


•  Regularly check your knowledge and understanding to ensure that you still remember key content from every unit, especially content covered at the start of your qualification.

•  Remember the 3 Rs – Recap, Revise and Recall. Take opportunities to recap, revise and recall, both in the classroom and using blended and online resources and activities. Find out which learning strategies work best for you – reading, practising hands-on or being taught or shown?

•  Use a range of different revision strategies that best meet your learning needs. For example, creating cue or flash cards can help you to remember key knowledge content. You could make use of mobile learning apps to prepare your own revision flash cards to help develop a secure understanding of key terminology, concepts and frameworks.

•  Familiarise yourself with how to deal with different command verbs, such as the differences between responses which describe, explain, compare or evaluate.

•  Always take notes in class and ensure you have developed your note-taking skills. This will prepare you to capture and summarise the most important aspects of the content. These notes will be invaluable when you are preparing for your examination and help identify any gaps in your knowledge and understanding.

•  Don’t just memorise facts and figures, but try to make links and deeper connections. Visualisation and concept mapping can help you to apply your knowledge and understanding in different contexts and situations.

•  You will need to manage your time effectively as independent learners. Creating revision timetables or planners is a useful exercise to help you prioritise your learning activities, focusing on areas where there might be gaps in your understanding.

•  Find a colleague to be revision buddies with. You can ask each other questions and help each other with revision.

•  It is important to stay fit and healthy in order to be well-prepared physically and mentally to demonstrate your knowledge and understanding. Remember to get enough sleep, drink plenty of water, eat well and get enough downtime in the build-up to the exam. Simple relaxation techniques can help if you are feeling stressed.
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Prepare for your exams and revise.
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Preparing yourself for your exams can prevent stress.



How will the questions be marked?

In your exam paper, it will show you the numbers of marks available per question. This will give you an indication of the depth of response expected. Half marks are never used.


•  Questions requiring you to recall knowledge typically require a separate point per mark.

•  Questions requiring you to demonstrate understanding may require a point or limited explanation for 1 mark, with a further mark available for more depth or explanation.

•  Questions requiring you to apply knowledge, understanding and skills would expect a higher quality of response for higher marks, and these are usually marked using level of response marking.



How will the qualification be graded?

The synoptic assignment (trade test) will be allocated marks holistically.

Once all your assessments are complete, your evidence and the proposed marks from your tutor will be submitted to City & Guilds for moderation.

City & Guilds will set the grade boundaries for each assessment and publish the results. Grade boundaries will be set using technical experts.

Grades from your synoptic assignment and your external assessment make up your overall qualification grade. Your synoptic assignment will contribute 60 per cent to your overall qualification grade, with your external exam grade contributing 40 per cent.
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Sit back and wait for your graded result.



What about qualifications with optional units?

If optional units are required as part of the qualification, these must be completed to achieve the qualification, but the individual optional unit grades will not count towards your overall grade, although they will be displayed on your certificate.

Where to go for further information

The most important sources of information you are likely to need are listed below.


•  Your City & Guilds Learner Journal will provide further information about your qualification.

•  Your tutor/assessor will provide you with all the important information you require about your qualification.

•  You can visit the City & Guilds website for more information: www.cityandguilds.com




How to use this book

You will find that your City & Guilds Guide to the Level 2 Technical Certificate in Hairdressing and Barbering textbook is laid out in a similar way to your City & Guilds Level 2 Technical Certificate in Hairdressing and Level 2 Technical Certificate in Barbering handbooks to aid your navigation and understanding of both. Each unit in your handbooks makes reference to health and safety. Each chapter starts first with the theory and then covers the practical skills for the hairdressing skill described.

The following chapters cover everything you will need to understand to complete your Level 2 Technical Certificate in Hairdressing:


•  Chapter 1: Unit 201 Principles and practices of hairdressing and barbering services

•  Chapter 2: Unit 202 Shampoo, condition and treat the hair and scalp

•  Chapter 3: Unit 203 Cut hair using basic techniques

•  Chapter 5: Unit 204 Style, set and dress hair

•  Chapter 7: Unit 205 Colour and lighten hair



The following chapters cover everything you will need to understand to complete your Level 2 Technical Certificate in Barbering:


•  Chapter 1: Unit 201 Principles and practices of hairdressing and barbering services

•  Chapter 2: Unit 202 Shampoo, condition and treat the hair and scalp

•  Chapter 4: Unit 208 Cut hair using basic barbering techniques

•  Chapter 6: Unit 209 Dry and finish men’s hair

•  Chapter 8: Unit 210 Cut facial hair to shape using basic techniques

•  Chapter 9: Unit 211 Create basic outlines and detailing hair



Throughout this textbook you will see the following features:

HANDY HINTS are particularly useful tips that can assist you in your revision or help you remember something important.
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HANDY HINT

Use your time effectively to ensure you work to commercially viable times and prepare your tools in advance.
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KEY WORDS in bold in the text are explained in the margin to aid your understanding.
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KEY WORDS

Prominent and protruding – Sticking out.
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ACTIVITIES help to test your understanding and learn from your colleagues’ experiences.
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Remember when you are using your consultation skills you are also developing and maintaining your English speaking and listening skills, these skills are vital in hairdressing, always speak clearly, avoid jargon and listen to the key details of the consultation.
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HEALTH AND SAFETY boxes link to sections in the health and safety chapter for you to recap learning.
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HEALTH AND SAFETY

Take care with scissors so as not to cut yourself or your client. If you do cut yourself or your client, cover any open wounds and take care not to cause any cross-contamination. Remember to record the details in the salon’s accident book.
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IMPROVE YOUR MATHS items combine improving your understanding of hairdressing with practising or improving your maths skills.
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IMPROVE YOUR ENGLISH items combine improving your understanding of hairdressing with practising or improving your English skills.

At the end of each chapter are some ‘Test your knowledge questions’ and ‘Practical Assignments’. These are designed to identify any areas where you might need further training or revision.
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