







Advance Praise for The Latino Patient

“Dr. Chong has gathered an impressive compendium of useful and relevant information in a humanized approach to caring for the Latino patient. With the wisdom of her own experiences, Dr. Chong calls the medical world to task in providing effective, culturally competent…treatment. I highly recommend this outstanding resource.”

—Lourdes Baezconde-Garbanati PhD, MPH
Assistant Professor in Preventive Medicine,
W. M. Keck School of Medicine,
Institute for Health Promotion and Disease Prevention Research,
University of Southern California;
Community Outreach and Education Director,
Hispanic/Latino Tobacco Education Network and
Southern California Partnership Program Office, Cancer Information Service

“The Latino Patient is a very lucid summary of the principles of cultural competence that should be understood by every health care provider who serves Latino patients. Dr. Nilda Chong has distilled her years of experience in working with these patients to produce a work that is both informative and a pleasure to read.”

—Mohammad N. Akhter, MD, MPH
Executive Director, American Public Health Association

“Nilda Chong has written a highly readable, practical guide that tells non-Latino health care professionals exactly what they need to know to have effective, meaningful relationships with their Latino patients. Reading this book has enhanced my appreciation of Latino culture and made me a better doctor.”

—Terry Stein, MD
Director, Clinician-Patient Communication
The Permanente Medical Group
Kaiser Permanente

“[Considering] the very large number of Latinos living in the U.S. and the all-too-few Latino health providers available, it is a given that the vast number of Latinos in the U.S. will be cared for by non-Latino health providers. Dr. Chong has written a concise yet comprehensive book to help non-Latinos serve Latino patients more effectively and achieve better compliance. In fact, her message is worthwhile in terms of how we should treat all of our clients—with dignity, concern and compassion. I highly recommend The Latino Patient: A Guide for Health Care Providers.”

—Fernando M. Treviño, PhD, MPH
Dean and Professor, School of Public Health
University of North Texas Health Science Center

“Nilda Chong has captured the essence of cross-cultural communication with Latino patients in the United States. When I was reading The Latino Patient, it felt like my family, my traditions, and my understanding of my culture were being explained to non-Latino physicians in a clear, respectful, and concise way. Nilda has taken a difficult concept and explained it in a way that is easy to comprehend and use, providing multiple examples and vignettes to address each point.”

—Adriana Linares, MD, MPH
Latino Caucus Chair (2002-2003), American Public Health Association
Research Associate, University of Texas-Houston, School of Public Health

“The Latino Patient offers clinicians a pathway toward providing culturally competent care to the fastest growing population in the country.”

—Guadalupe Pacheco, Public Health Advisor
U.S. Department of Health and Human Services

“In The Latino Patient, Dr. Chong bestows upon the reader her years of experience and wisdom in navigating the often complex interaction between Latinos and the health care system. Combining medically relevant background information, current research models and illustrative clinical vignettes, The Latino Patient serves as a valuable skills-building and reference tool for health care practitioners and support staff.”

—Jeffrey R. Conly, Second-Year Medical Student
Temple University School of Medicine, Philadelphia
Former National Subcommittee Chair, American Medical Students Association

“The Latino Patient gives health care workers a bird’s-eye view of the Latino community from many angles. The overall message is clear: How can you effectively treat patients unless you have some understanding of their beliefs and desires? Amazingly, the principles of cultural understanding laid out in this book can be employed by health care workers to better serve all communities, a focus that is severely lacking in the American health care landscape today.”

—Richard Cano, Second-Year Medical Student
Stanford University School of Medicine
National Co-coordinator for the Minority Affairs Committee of the
American Medical Students Association
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To Kyn,
who encouraged me to dream
about finding a way to impact Latino health
and nurtured the vision of this book
from its early beginnings.
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Preface

October 31, 1979

It was six in the evening; crickets were starting to chirp, and it was getting dark. The peasant woman was sweating heavily after having walked barefoot, carrying her baby son in her arms, for more than six hours. She timidly approached one of the doctors at the temporary clinic. In a single day the medical team had provided immunizations and medical and dental attention to more than five hundred people of San Juan de Dios, a community embedded in the heart of the Latin American tropical rain forest.

“Doctor,” she said, “could you please see my child? He has been coughing for days. I left this morning at four o’clock but was unable to get here on time because the river near our village had overflowed. I waited two hours until the water was calm enough so that I could swim across with my baby in my arms in order to get here.”

The medical team was exhausted; almost everyone was in the jeeps, and all of the medical equipment and supplies had already been packed away. They had a six-hour ride ahead of them to get back to civilization. The doctor looked at her colleagues, hesitated for a moment, and thought, “If I agree to see your child, more people are going to ask the same thing. Besides, we’re all tired and everyone in the team wants to go back.” The chief of the team stepped in and, addressing the peasant woman, said, “We’ll see everyone that hasn’t been taken care of, even if we have to leave in the middle of the night.” The team leader led the doctor away from the group and explained, “Can you just imagine how big an effort this woman had to make to get here, to get the courage to approach you, a doctor, and ask for help knowing that she might get a negative answer?” The doctor had never thought about these issues before because she was an outsider and she could not relate to this community or to this woman’s suffering. She could hardly relate to the ways of simple people she would probably never see again. But the experience changed her life forever. I am this doctor.


ops/images/9781473644243.jpg
m Al
4
llllt

A Cultural Guide

for
Health Care Providers









