







The Expert Expat
revised edition


Praise for the New Edition

“This comprehensive A-Z guide to international relocation is an easy and interesting read, peppered with relevant anecdotes from real-life experiences. It should be on the shelf of every international corporate HR department and I highly recommend this as required reading for expats and expats-to-be—whether it is the first or the fiftieth international move.”

—Faye Barnes, President of the Associates of the 
American Foreign Service Worldwide, (AAFSW) and former Director, 
Family Liaison Office, US Department of State

“The revised edition is even more comprehensive than the first! Readers will benefit from the newly expanded chapters, especially the one exploring the challenges of relocating third culture kids. The authors offer terrific advice on raising global nomads in the 21st century.”

—Robin Pascoe, author of  Raising Global Nomads: Parenting 
Abroad in an On-Demand World, www.expatexpert.com

“Moving abroad to live and work with family in tow is not easy, even when you have done it several times before. Linderman and Hess have covered all corners in this newly updated and revised edition of Expert Expat, which now includes invaluable information on safety and security and advice on moving with children that is bang up to the minute.”

—Jo Parfitt, author, writer and speaker, 
specializing in expatriate living

More Praise ...from the first edition

“The authors draw on their vast, global experience to give suggestions for dealing with the transition challenges that can so easily overwhelm both the new and the veteran traveler. The information in this book lets the reader follow one of the authors’ most fundamental adjustment suggestions: ‘Talk to people in a position to know.’ These authors know.”

—Terri L. Williams, Vice President, Associates of 
American Foreign Service Worldwide

“The Expert Expatriate weaves practical tips, insightful advice and firsthand experience into an informative guide to living abroad. Melissa Brayer Hess and Patricia Linderman have done a tremendous job addressing both the challenges and rewards expats face during all stages of expatriation and repatriation.”

—Betsy Burlingame, President, 
www.expatexchange.com

“For anyone considering a move overseas, The Expert Expatriate is a must-have. Authors Brayer Hess and Linderman have written the definitive guide to living abroad, filled with practical advice, invaluable tips and rich resources on how to cope with every challenge from learning a new language to helping children and pets adjust. This book won’t sit on the bookshelf. It will be consulted often.”

—Christine Uber Grosse, Professor of Business 
Communication, Thunderbird, 
The American Graduate School of 
International Management

“I wish that The Expert Expatriate had been available when we first joined the U.S. Foreign Service some thirty years ago. This is not yet another dispassionate and footnoted treatise on moving and cultural adaptation. Rather, The Expert Expatriate is brimming with wise, compassionate and usable advice from its sensitive and perceptive authors. Because the two authors have either lived or are living this life, their comments all have the ring of authenticity. Anyone who is about to embark on an expatriate existence should read this book before doing so. His or her capacity to adjust and thrive will be all the more enhanced for having done so.”

—Metter Beecroft, President, Associates of the 
American Foreign Service Worldwide (AAFSW)

“The Expert Expatriate is a bible for families facing the simultaneous, peak stresses of moving abroad—changing jobs, homes, schools, neighbors and colleagues, and cultures. It demystifies the adventure and encourages positive coping strategies: from careful planning to reaching out to reconnect in one’s new surroundings and to asking often for help.”

—William Courtney, former U.S. Ambassador to Georgia and 
Kazakhstan; Senior VP, National Security Programs, DynCorp

“The Expert Expatriate should be required reading for anyone preparing for the adventure of overseas living or contemplating a move abroad. With extensive experience living abroad, the authors provide invaluable, practical advice across a full range of issues—logistics, language, family, employment—involved in creating a successful experience living in a foreign country and in returning to the country of origin.”

—Melanie Newhouse, Executive Director, 
Foreign Service Youth Foundation

“The Expert Expatriate? Don’t make a move without it! Brayer Hess and Linderman cover the transpatriation cycle from the first whisper of a sojourn through reentry with impressive breadth and depth of detail. Clearly written by two who have lived—and deeply appreciated—life in the global corridor, the book is of particular value to parents guiding their children through experiences likely to enrich and inform the rest of their lives.

—Norma M. McCraig, Founder, Global Nomads International;
President, Global Nomads Resources

“A fusion of practical advice and personal experience that will undoubtedly help first-timers come to grips with relocation and even provide experienced expatriates with food for thought. From trailing males to the importance of language learning, Brayer Hess and Linderman write honestly about the expatriation experience, including the problems and frustrations as well as the many joys of living abroad.”

—Alex Johnson, Joint Editorial Director, The Broadsheet, 
Spain’s Monthly Magazine for English Speakers

“[The Expert Expatriate] contains a wealth of advice and ideas for any would-be expat, all of it coming from the best possible source, first-hand experience. Anyone going to work on a foreign assignment or just to live in another country will find this book a valuable resource. It won’t make culture shock go away, but it will prepare and equip readers to better cope with it and all the other practical issues and problems such a move involves—before, during and after.”

—James Simpson, Former Director of Organizational 
Effectiveness, Texas Instruments Europe

“Finally, a hands-on, real-life guide to successful overseas relocation written by women who’ve been on the move for years. Authors Melissa Brayer Hess and Patricia Linderman demystify everything from the nerve-wracking countdown to moving day to getting settled in a new home halfway  around  the  world  with  kinds,  and  more.  With The  Expert Expatriate at your fingertips, you’ll get it right the first time. Don’t leave home without it.”

—Ritta Yee and Vera Nicholas-Gervais, www.expatcoach.com
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As with the first edition, the authors will continue to donate a portion of their proceeds from the sale of The Expert Expat: Your Guide to Successful Relocation Abroad to the Senior Living Foundation, Washington, D.C., an organization that assists elderly members of the American Foreign Service and their spouses. 

Visit the authors’ website dedicated to this book,  www.expatguide.info,for updates, links, contact information, and much more.
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Foreword

As part of a military family, I know firsthand what an enormous undertaking it is to relocate abroad. After weeks of checklists, sorting, and last-minute shopping, you ready the children and ship off the furniture. Then, once all the people, pets, and belongings converge on your new home, you face the daunting task of putting everything back together, settling in, and adjusting to life in a new culture! An international assignment is always exciting, but relocating and successfully adapting to life in a new environment can nonetheless be challenging and exhausting.

It is a pleasure to have the opportunity to introduce this book. The authors, Melissa Hess and Patricia Linderman, have over 30 years of overseas experience between them. They have written this book to share their expertise and hard-learned lessons, hoping to help others deal with the challenges inherent in an overseas relocation. Melissa and Patricia have a talent for bringing the expatriate lifestyle alive, using their own anecdotes and those of others around the world to draw the reader into this rich experience. These are the voices of people who know the reality of living in foreign cultures.

The Expert Expat is more than a simple “how-to” book. You will find plenty of handy tips and good advice on the mechanics of moving. But you will also benefit from the authors’ thoughtful reflections on what it means to uproot your family, leave your homeland, and adapt to life in another culture.

The story behind this book’s creation is also a remarkable modern-day “cyber event,” illustrating how technology has changed expatriate life for the better. The authors collaborated on their concept, sold the idea to the publisher, and wrote this book without ever meeting in person! They first met “virtually” as members of an e-mail group while Melissa was living in Ukraine and Patricia was in Germany. Seeing a need for a book on coping with international relocations, they worked entirely over the Internet to combine their experiences and complete the manuscript! They met in person at the publisher’s office only shortly before the book’s first edition went to press. I commend this book and its wealth of information to anyone contemplating relocation overseas. It can help simplify, untangle, and enrich what will be one of the greatest experiences of your life.

Alma Powell
Spouse of former U.S. Secretary of State Colin L. Powell
Revised June 2007
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