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Full praise for Betsy Hansel and
The Exchange Student Survival Kit, second edition

“Dr. Betsy Hansel’s extraordinary book, The Exchange Student Survival Kit (second edition), is a must-read for anyone going overseas through a high school exchange program. Her advice and down-to-earth examples give the prospective exchangee an excellent foundation for developing deeper intercultural insights and skills. From pre-departure to return, this book will greatly help a young person to navigate the often ambiguous waters of cultural differences.”

—Mitchell R. Hammer, Ph.D., President, Hammer Consulting, LLC

“This second edition of The Exchange Student Survival Kit is a wise and exceptionally practical guide that belongs in the hands of every study abroad student contemplating a home stay. When it comes to understanding both the pitfalls and pleasures of an international home stay there is no better source of advice for both the students and their hosts.”

—Bruce La Brack, professor of Anthropology and International Studies, University of the Pacific

“I will never forget my first, hot August day in Kansas City! My American family greeted me, their just arrived Italian AFS exchange student, at the bus stop with a loaf of ‘Italian garlic bread’: I had never seen one before!

In this book, Dr. Betsy Hansel goes straight to the essence of culture shock—different views, different values, different perceptions, different worlds to compare as a student abroad. She shows us the wonderful and painful process to become an open-minded citizen of the world.

The Exchange Student Survival Kit will be of tremendous help for everyone involved in the exchange student field, and by extension, everybody who deals with cross-cultural differences.”

—Dr. Mietta Rodeschini Denti, President Rotary Club Bergamo, Ovest, Italy

“The Exchange Student Survival Kit has been the book I’ve recommended to others since 1995 when I came back home after a successful year-long adventure. In the course of my exchange student year, Dr. Hansel’s book helped me to better understand the uniqueness of the international experience with practical and valuable guidance. And now in this second edition, it has just gotten better. Read this book and get the most from the exchange experience!”

—Lucas Welter, former AFS Student
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For my mother, who read to me in French
and supported my wish to become
an exchange student
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Preface

Perhaps one day soon, you are planning on boarding a plane, arriving at a place you’ve never been, and beginning the adventure of your life. You may be hoping to explore your own cultural heritage, examine the arts of a different society, meet people who think differently from you, and taste the world outside of your familiar boundaries. One thing we can certainly guarantee: you will be surprised!

Your eyes may open wider at the kind of topics that are discussed—or not discussed—over dinner. You may be charmed by sights, sounds, and smells, both new and unusual. You may meet a host family you want to embrace as your own. You may be intrigued by those mysterious moments, where you’re not really sure what’s going on, but you hope to find out! And most powerfully of all, you may get to know yourself, your strengths, and yes, your limits, in a fresh cultural perspective.

Studying abroad is an opportunity for discovering yourself, and for finding your place in the world community as never before. In my work with exchange students, I have heard thousands of dreams and fears about what the overseas experience might bring. But inevitably, it was the unimagined dream, that which money could not buy, that proved to be the most fascinating aspect of the sojourn.

The Exchange Student Survival Kit has been written with you, and that adventure, clearly in mind. Sometimes, people feel that too much reading will spoil the novelty of the experience, as if the new culture we will live in has such limited things to offer that we can master all of it by reading a few books!

We might rather think of the old saying: “Luck prefers the prepared mind.” As you ready yourself to make the most of your time abroad, remember that part of the investment in your own adventure is to be ready to fully experience it. And the collection of ideas in this fully updated and revised book is designed to facilitate that luck!

Whether you are interested in your relationship with your host family, or wondering “What is this business about culture shock?” these carefully written chapters reflect the insight of previous travelers like you, as well as the wisdom of professionals who have guided the learning of many students.

As you work your way through this book, know that it is preparing you for an experience that often proves to be transformative. You can be fairly sure you will be somewhat different upon your return, or why would you be doing this? Once you have seen yourself through the eyes of culturally different others, once you have been able to compare and contrast your own culture with a different place, you are likely to develop knowledge, skills, and attitudes that will serve you both professionally and personally.

So, all the best to you as you embark on what some call merely “study abroad,” but what is truly intercultural learning of the most exciting kind!

Janet M. Bennett
The Intercultural Communication Institute
Portland, Oregon
March 2007
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