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Preface

Many Americans focused on Spain for the first time in 1992. That year saw the five-hundredth anniversary of Spain’s arrival in the New World, the Olympic Games in Barcelona, and the World’s Fair in Seville. The significant economic development of Spain during recent years and its active participation in the European Community have also attracted new interest from American companies in a variety of industries.

Business personnel, diplomats, students, athletes, and other visitors going to Spain are discovering the truth of an early slogan of the country’s tourist industry: Spain is different. Although this phrase has sometimes been used when comparing Spain negatively with other countries, its original intention was to celebrate the special identity of Spain, its culture and its people.

In this book, a volume in the InterAct series, we focus on the culture and the people and pay special attention to the particular ways in which these differ from the culture and people of the United States. This InterAct, like the others, explores the different histories through which the two peoples have lived and the distinctive values they hold. Their perceptions and expectations of each other are examined. Different ways of thinking, acting, and interacting in both social and work situations are explained. Examples are given of how the words and actions of a person from one culture impress, frustrate, motivate, or embarrass someone from the other. Points of potential conflict are anticipated, and specific guidelines are offered to help ensure mutual understanding and cooperation.

Our purpose is to enable each person who reads an InterAct to be more confident in approaching the foreign culture and more competent in communicating with its people. Better relationships can then be developed and major goals can be achieved. Americans who travel to the country can become more perceptive observers and respectful (as well as respected) guests. Americans who live there will be better equipped to become more successful competitors, contributing colleagues, or trusted friends.

We asked our own colleague and friend, Helen Wattley-Ames, to write this book because she has lived in Barcelona, Spain, where she worked at the Instituto de Estudios Norteamericanos from 1982 to 1987 and experienced firsthand the interaction of Spaniards and Americans. Helen is fluent in Spanish, having received her bachelor’s degree in Spanish language and literature at the University of Bristol, England. She comes from Trinidad and Tobago, a country with a Spanish heritage of its own.

In preparing the first edition of this book, Helen interviewed a range of carefully selected Spaniards and Americans in Spain who were keenly aware of the differences between the two cultures and the difficulties they experienced in cross-cultural interaction. Now, revised and updated and enriched by further research, Spain Is Different continues to offer the reader striking insights into Spanish culture and how to interact successfully with the Spaniards one encounters—in Spain or elsewhere.

—George W. Renwick

Editor, InterAct series
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