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Ann Russell – a self-described ‘middle class English old bag’ – is a self-employed cleaner who recently found fame (and 1.4 million followers) on TikTok, where she regularly shares cleaning and general life advice. Affectionately named 'The TikTok Auntie' by commenters, Ann films hundreds of video clips every month, answering questions that range from laundry stains to dealing with grief.




About the Book

From everyone’s favourite online cleaning expert and ‘TikTok Auntie’, this is the only cleaning book that you will ever need.

How to Clean Everything is full of genuinely useful tips and tricks, and advice about not just what but also what not to do. Covering everything from laundry to accidents, and cleaning room by room, this book also contains sections on more general household maintenance, particularly useful for renters or anyone living away from home for the first time. Ann’ s approach is realistic, reassuring and easy to follow whatever your circumstances.




FOREWORD

I have been on TikTok for just over a year at the time of writing, giving advice about cleaning. Throughout this time, people have frequently asked if I could put everything in a book so they could have it to hand when needed.

I hope that whether you are a fledgling who has only just flown the nest or a seasoned housekeeper, you will find something of use. I try to cover the basics to teach those who have very little understanding, as well as tackle some more complicated tasks. No matter how experienced you are, it’s always interesting to see how others do it. I learn new things every day!

The quick fixes featured at the beginning of every room are ones I have found invaluable when you have no time to clean properly and guests arriving in 30 minutes.

All mistakes are my own, and please remember I am not infallible! If your family goes about anything in a different way, and it works for you, then it is the method you should use. Cleaning is influenced by so much – climate, culture, money and personal taste. This is merely how I have found it easiest.

I also must acknowledge that I have been lucky. I was born into a first-world nation in the latter half of the 20th century, and as a result of my education and skin colour, I have been able to navigate the difficulties of life with the confidence of belonging. The only thing I have lacked is money. I try to be as inclusive as possible, but I am aware that I have blind spots. I try, but I am sure I fail sometimes, so in advance, I apologise and promise I will try to be better when I get it wrong.

I have been cleaning professionally for nearly twenty years, not a considered career choice, but one that was available and manageable with children. I have been incredibly lucky. Most of my original clients are still with me, or I with them, depending on your perspective. Many things I have learned on the job, I have had to refine how I do things, and I’ve made plenty of mistakes, although luckily very few were irretrievable.
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TO BEGIN

The most important thing I can say is that there is no moral value to being clean, the only thing we can say about someone who has a spotless house is that they have a spotless house. There is a balance and a point at which messy and a bit grubby tips into unhealthy squalor, but the shame around cleaning and mess prevents some people who desperately need and want help, from asking for it. Hoarding is a mental illness, not a moral failing.

There is a history behind the idea of cleanliness and godliness; the idea has been used to demonise the poor and different castes and ethnicities for centuries. I cannot see the value of delving into that here – suffice to say that it is an unpleasant association and one that is not of benefit to anyone.

Despite a relentless stream of social media posts about dismantling your loo to clean it, it is perfectly possible to have a pleasant and clean living space without a huge amount of work. Very few people have spotless houses, they are busy living their lives – a few germs won’t hurt you, in fact, it’s been suggested they may be beneficial. We need our homes to be clean enough, not sterile, so as long as your home feels comfortable and safe for you, then it is good enough. Do not allow yourself to be shamed or bullied by people because they prefer a different surrounding. That applies whichever end of the spectrum you sit at!

Remember, the cleaning industry is worth a lot of money and a vast fortune is spent trying to convince you to buy products that won’t make your life any better. The people who design these campaigns have huge budgets and they are very good at what they do – it’s why many of them earn such enormous salaries.

I was told many years ago that all advertising works the same, telling you that you are ugly, old, stupid and useless. Your house smells, you can’t cook, your dog is unhealthy and your children are unhappy, but if you buy product X at least one of those problems will be solved. The problem is, most people are very good indeed at taking on board the first bit, but terribly bad at remembering which product to buy. Skin cream won’t stop you ageing and the most expensive air freshener in the world won’t do anything except make your house smell of scent. It won’t make you happy, it might temporarily make you feel a little better, but in 20 minutes you will have become nose blind and be unable to smell it. Do what works for you, be that neat, tidy and dust-free, or having a path through the washing to the bed – both are valid, both are okay.

However, if you rent, it means you have a deposit. The structure does not belong to you and your landlord expects you to take care of it. Some landlords are excellent and are both prompt with repairs and fair and courteous in all their dealings. Sadly, many are truly awful people, who do the bare minimum they can and flout the law at every opportunity. No matter which kind you are renting from, knowing how to keep your living space clean and pleasant will help in getting that deposit back. I recommend that every interaction you have with either your landlord or their agent is done by email and those emails kept in a separate folder in case you need to prove anything agreed or requested.

Here, I will give a few hard and fast rules simply to keep you safe – the first one being to NEVER EVER mix bleach, acid or ammonia. In fact, be very cautious mixing stuff in general. Very often it’s perfectly safe, but if it’s not, you can make yourself very ill. People have died from mixing bleach with loo cleaner – because some loo cleaners contain either an acid or another oxidising agent, and in a confined space you can gas yourself. I’ve never personally exploded a loo, but I am told it has happened.
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The other reason is that you can turn two useful cleaning agents into nothing but fizz (the combo of vinegar and bicarbonate of soda is a prime example) – so try to work out what you are trying to achieve and how the stuff you are using will help you. Remember there are only so many chemicals available to manufacture cleaning products, so many are just variations on a theme.

Commercial stuff is sometimes stronger and very often lacks the scent or appeal of things made for domestic use, so try not to be swayed too much by colour and scent. By all means buy what pleases you, but some very effective products don’t smell very good at all. Equally, some beautifully scented stuff is actually useless at removing dirt.

Please, please, please do not use products for things they were not intended for – fabric conditioner should never be smeared on walls or skirting boards, it’s flammable for a start. It’s also worth checking about animals; birds, for example, are extremely sensitive to fragrances, and spray air fresheners can cause a great deal of harm. The idea that our home must be scented is one promoted to sell air freshener. A clean home should smell of very little; a bowl of dried lavender to trail a hand through in the hall can be delightful, subtle and free of harm. Free, too, if you have a lavender bush in your garden.
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