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To all serving police officers throughout the United Kingdom

A small donation from the sale of this book will support the work of the Police Dependants’ Trust
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FOREWORD
by Sir Hugh Orde

Police officers move towards danger while others walk away. This is, quite simply, ‘what we do’.

All those who take the office of constable, whatever subsequent rank they attain, attest to a sense of duty, a commitment to serve communities, a willingness to protect life and property, to keep the peace in full knowledge of the dangers they may face. And every day, police officers up and down the country will routinely put themselves between vulnerable and innocent members of the community and those who seek to do them harm. The overwhelming majority of those interactions will end peacefully, be over in a matter of minutes and subject to little thought thereafter.

Acts of bravery do not always have happy endings, of course, and it’s just a fact of the job that our officers, regrettably, will sometime face tragedy in the course of their work. But the stories so vividly told here show that commitment and sense of duty, the willingness to step into harm’s way, the instinct to protect, are alive and well in policing.

Within the huge complexity of policing, the situations police officers and staff face range from the exceptional to the commonplace. The link between police and communities is the bedrock of our policing model. With 132,000 (and falling) police officers in England and Wales serving a population of 56 million (and rising), it can be no other way. British policing is built on the notion of the police officer as citizen in uniform, routinely unarmed and making minimal interference with citizens’ rights. It is only with the trust, confidence and support of our public that we are able to do the job, prevent and detect crime, and keep the public safe.

Over seven years I had the unique experience of leading the Police Service of Northern Ireland, an organisation full of people who are incredibly proud of the critical service they deliver to the people of Northern Ireland. The situation they face there is unique, but the values they live by and embody through their work are shared across the police family.

During my time there, tragically, Constable Stephen Carroll lost his life, answering an ordinary message for help from a member of the public, on 9 March 2009. Stevie was a Territorial Support Group officer engaged in community policing the night he was murdered. He was working with the local community team who were responding to an urgent call, protecting both his colleagues and the local people when he was shot.

Stephen was one of many officers who die in service, doing the job they love. Constables Fiona Bone and Nicola Hughes, and Constable Ian Dibell – killed intervening to protect the public, despite being off duty – are just three recent examples. I know that none of them will be forgotten by their colleagues.

There were also many acts of daily courage that illustrate commitment. I recall an officer, resolutely determined to deliver a community service in an area traditionally hostile to the police, who told me he entered a different shop on his beat every single day. His greetings were unacknowledged when he began, but over a period of years he moved to a place where everybody knew his name and gave a response.

The best policing is like this: doing things differently, taking risks, going that extra mile, using discretion – all qualities that are part of the job. Failures can be for many reasons, ranging from complete incompetence through to the unexpected, unpredictable and unknowable. When we get it wrong, we should recognise the facts quickly: we should encourage and be willing to listen and learn from those who wish to engage in policing debate

But we also recognise that successful policing involves accepting risk. It requires individual officers to take responsibility for the actions they make on behalf of the public. The Service will always attract exceptional people who want to do good work – and acts of extraordinary courage will remain a key part of this unique and special profession. These people should be supported, and it is right that their acts of courage are recognised and celebrated.


INTRODUCTION

The phone rang at home. ‘It’s me, Dad. I’m fine but I’m on my way home. I’ll be there in a few minutes. Can you open the back door? I’m a bit wet and need to get a shower and a dry uniform.’

My son Joe, a frontline police officer in Sheffield, had left for work a little over an hour earlier. He’d been in the police for five years at that time, but, like many young people nowadays, was still living at home.

‘Is it blood again?’ I asked. Only months before his uniform had been soaked in blood when he gave essential first aid to a man who’d been shot in the stomach at point blank range.

‘No, not this time,’ he said. ‘I’ll explain when I get in.’ Even though his mother had been married to a police officer for over thirty years she never really got used to phone calls like these. No one does. The relaxation of the evening had been shattered and replaced by anxiety until Joe walked through the garden gate.

Within an hour he was showered, changed and back at work. I learnt later about his attempt to save a drowning man – another example of how police intervene on a daily basis to try to save lives. No fuss, no fanfare, just ‘get on with the job’. A job where uncommon valour is a common virtue.

Many months later at an award ceremony we heard the full story of Joe’s actions that evening. He was one among many officers being recognised for their actions and bravery. The hall was full of proud family and friends – no press, no pomp. Joe, like the other officers honoured, felt he had just been doing his job. That day inspired this book.

A month or two later I sat down in a café in London for a meeting with Ben Ando, a journalist colleague. Over coffee, I mentioned Joe’s experience and in an era of cutbacks and criticism how so few of these stories get the recognition they deserve.

Within moments, this book was born.

We sought from the outset to make the book different. We didn’t want a series of police reports or a blandly positive account that recorded the glory but glossed over hardship, doubts or procedural failings. We wanted to hear the voices of the officers directly involved: their motivations, their feelings, and their struggles. A police constable’s starting pay is not especially high and so clearly there is something more than financial reward that drives people to become police officers, to chose a profession where they might well be expected to put their own life on the line for a stranger. There are examples in this book of those who left far better paid jobs to join the service. What is it that drives them? While writing this book we have heard repeatedly from officers of their desire to put something back into society, to ‘make a real difference’ – what many used to call a sense of duty.

We wanted to record the detail of the incidents they attended but also, uniquely, the impact on them and their families, the human cost. To achieve that it was important to secure the support of the major police staff associations in England, Wales, Scotland and Northern Ireland. We record here our grateful thanks for the cooperation given by the Association of Chief Police Officers both in England and Wales (ACPO), and in Scotland (ACPOS), and the Superintendents’ Association and the Police Federation in both jurisdictions. We are also grateful to the many staff officers, awards coordinators and PR personnel who assisted us in collating the candidate stories and arranging the many interviews. Our particular thanks also go to the president of ACPO, Sir Hugh Orde, for agreeing to write the Foreword.

Our thanks, too, to our publishers, Constable & Robinson, for offering to donate a proportion of the profits from this book to the Police Dependants’ Trust. This charity was selected after all the officers featured in this book were asked to choose from a shortlist.

What is brave? When does an individual step beyond the call of duty? These were questions that Ben and I set out to answer. Beyond the Call of Duty details through real events the reality and diversity of modern day policing in the UK and the toll it takes both professionally and personally on police officers and their families. Over the course of a year, we have travelled the length and breadth of Britain to talk to the officers involved. We have met them in police stations, cafés, at their homes, and on one occasion on board the royal yacht Britannia. Some of the interviews were carried out at the scene of the incident, to give us a better understanding of the events that took place. Wherever the venue, the stories were always humbling.

Beyond the Call of Duty tells the stories in the officers’ own words. It reveals, in vivid detail, the raw courage of those who put themselves at risk to save others and the physical and mental strength required to prevail against overwhelming odds in horrendous conditions. We asked them to tell us what they said, what they were thinking, how they were feeling. Without exception we found them candid, open and forthright.

As well as revealing the innermost thoughts and motivations of those at the heart of incredible, and in some cases notorious, events, the book lifts the lid on what it’s really like to be at the sharp end of policing. There are accounts of amazing courage and bravery: the two officers who braved gunfire and a hail of petrol bombs to rescue a grievously wounded colleague or the lone policewoman who faced up to a knife killer.

There are stories, too, of the physical and mental determination of those who’ve recovered from a life threatening injury to return to active duty, or the strength of those who’ve learned to cope with traumatic experiences that most will never face.

Not every story we have heard could be told in this book. For reasons of space many remarkable stories have had to be omitted, and we would like to thank all our interviewees, whether their story is included or not.

Without doubt, too, there will be feats of heroism, tenacity or endurance that we did not hear about and many, many more officers with stories that are worthy of inclusion in a collection such as this.

We believe the stories recorded offer a snapshot of the range and risks of UK police work in the twenty-first century and reflect the culture of bravery and public service within it that is rarely reported.

Over the course of the past year we have heard stories of incredible power and amazing diversity but all shared a common factor: those involved went ‘beyond the call of duty’.

Nick Kinsella and Ben Ando

May 2013
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