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Introduction

Why is it that some people, given a little bit of authority, feel the urge to use it to thwart and frustrate their fellow citizens? Modern life seems to be full of jobsworth joylessness. From the council workers who invent absurd rules and regulations to the health and safety zealots who would ban fun if they could, and from the ticket inspectors who delight in finding minor problems to the parking attendants whose only pleasure is catching a hapless driver a few inches over the yellow line: there is an army of people out to interfere and obstruct you as you attempt to pass through your daily life in peace. This book collects some of the most absurd examples of jobsworthery. Be warned: these anecdotes might amuse or enrage you, depending on how recently you have been the victim of your own local jobsworths.
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The most ridiculous council
decisions, edicts and excuses

“For health and safety reasons our workmen
are currently unable to use scaffolding”

- informed that your garden gnomes
are a fire hazard and must be removed . . .

“chairperson of the pothole
scrutiny committee has ruled that”

“Your request was referred by our data
management team to the modality manager, who . . ."
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