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About this book

This book helps you to master the skills and knowledge you need for the OCR Cambridge Technicals Level 3 IT qualification.

This resource is endorsed by OCR for use with the Cambridge Technicals Level 3 IT specification. In order to gain OCR endorsement, this resource has undergone an independent quality check. Any references to assessment and/or assessment preparation are the publisher’s interpretation of the specification requirements and are not endorsed by OCR. OCR recommends that a range of teaching and learning resources are used in preparing learners for assessment. For more information about the endorsement process, please visit the OCR website, www.ocr.org.uk.

For any amendments or updates to this book, see www.hoddereducation.co.uk/Product?Product=9781471874918

Key features of this book
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ABOUT THIS UNIT

This unit explains how information is held and used by different types of users. You will learn about how organisations use internal and external sources of data and the types of information that may be found.
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Know what to expect when you are studying the unit.
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LEARNING OUTCOMES

The topics and activities in this unit will help you to:


1  Understand computer hardware.

2  Understand computer software.

3  Understand business IT systems.

4  Understand employability and communication skills used in an IT environment.

5  Understand ethical and operational issues and threats to computer systems.
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Prepare for what you are going to cover in the unit.
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How will I be assessed?

You will be assessed through an external assessment set and marked by OCR.
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Find out how you can expect to be assessed after studying the unit.

How will I be graded?

You will be graded using the following criteria:

Find out the criteria for achieving Pass, Merit and Distinction grades in internally assessed units.

LO4 Be able to present application solutions to meet client and user requirements P4 P5 P6 M3 D2

4.1 Pitch content

Understand all the requirements of the qualification, with clearly stated learning outcomes and assessment criteria fully mapped to the specification.
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INDEPENDENT ACTIVITY
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GETTING STARTED

(10 minutes)

List the information you believe you need to give a client to ensure that they decide to use your plan for a new network.
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Try activities to start you off with a new learning outcome.
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PAIRS ACTIVITY
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GROUP ACTIVITY

Carry out tasks that help you to think about a topic in detail and enhance your understanding.
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CLASSROOM DISCUSSION

(30 minutes)

Research and discuss standards, such as GSM (Global System for Mobile Communications), and associated technologies such as 3G and 4G. Use your research as a basis to discuss current developments and possible new technologies.
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Take the opportunity to share your ideas with your group.
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KEY TERM


Asset – anything of value owned by an individual or organisation.
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Understand important terms.
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KNOW IT


1  List three types of software.

2  Name three types of utility software.

3  Name three voice based communication methods.

4  Describe five popular protocols.
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Answer quick questions to test your knowledge about the learning outcome you have just covered.

Assessment practice questions

Below are practice questions for you to try.

Try the types of questions you may see in your externally assessed exam.

LO1 Assessment activity
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TOP TIPS


•  Make sure you use a range of examples, at least three, in your descriptions.
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Start preparing for your internally assessed assignments by carrying out activities that are directly linked to Pass, Merit and Distinction criteria. Top Tips give you additional advice.

Read about it

Suggests books and websites for further reading and research.
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