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Christine Harvey and her organization have trained thousands of people across Europe, America and Asia. Whether selling products, services or concepts, she is called upon by the British and Australian Institutes of Management, the US Military and corporations worldwide to help individuals and organizations raise sales and performance levels. She is the author of six books published in 28 languages. These include Successful People Skills In A Week, Your Pursuit of Profit, Public Speaking & Leadership Building, Can a Girl Run for President? and Secrets of the World’s Top Sales Performers, an international best-seller.
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Introduction

The idea of selling as an occupation leaves many people terror-stricken, and yet selling is an integral part of running any business. Good salespeople are in great demand. Sales skills are essential in starting any business, and successful selling brings with it career progression, satisfaction and personal growth that are second to none.

With this book, you’ll learn all the components necessary to become not just a good but a great salesperson. Whether you’re new to sales, and want to start out with a bang, or a veteran salesperson who wants to maximize results, Successful Selling In A Week will be a huge asset to you now and in years to come.

You’ll learn ways to increase the effectiveness of your efforts, save time and energy and get the best results possible, regardless of your field of sales. You’ll be able to put together your own system of success, just like the people before you from whom these principles are drawn. Successful selling means using a structured set of systems that all professional high achievers can learn. We will look at each of these steps one day at a time.

You may be wondering if your personality is right for sales. You may think that it’s important to be a good talker, but it’s far more important to be a sincere listener, to be able to ask pertinent questions that uncover buying motives, and then be able to present the features and benefits of your product or service as they match your customer’s needs. A person who does all the talking, without the right questioning and listening, will be wasting time and effort.

There is, in fact, no one right personality for sales. Most of us can use the skills we’ve developed over our lifetime, and hone them with the principles of this book to become a top-notch, if not world-class, salesperson.

I’ve spent much of my life selling, training salespeople, and writing about those top-notch sales skills. In another of my books, Secrets of the World’s Top Sales Performers, I interviewed ten of the world’s top salespeople in ten countries and ten industries. The one secret of success they all shared was consistency. They each had their own system and they used it day in and day out.

The same will be true for you. You’ll be able to use the techniques in this book to design sales skills that work best for you, your personality and your industry. So dig in and enjoy. I wish you success in your journey, every step of the way.

It would be my greatest pleasure to hear how you applied the material. Writing a book is like giving birth to an offspring, taking about nine months to develop after years of personal growth. As our children grow to be teens and adults, it’s nice to hear great stories about them. So, if you have questions or stories to tell me – or you wish to enquire about our seminars – you can reach me at ChristineHarvey@ChristineHarvey.com, or via the publishers.

Wishing you all the best,

Christine Harvey
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