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My Revision Notes: OCR GCSE (9–1) Business Boost eBook

Boost eBooks are interactive, accessible and flexible. They use the latest research and technology to provide the very best experience for students and teachers.

●Personalise. Easily navigate the eBook with search, zoom and an image gallery. Make it your own with notes, bookmarks and highlights.

●Revise. Select key facts and definitions in the text and save them as flash cards for revision.

●Listen. Use text-to-speech to make the content more accessible to students and to improve comprehension and pronunciation.

●Switch. Seamlessly move between the printed view for front-of-class teaching and the interactive view for independent study.

●Download. Access the eBook offline on any device – in school, at home or on the move – with the Boost eBooks app (available on Android and iOS).

To subscribe or register for a free trial, visit
www.hoddereducation.co.uk/ocr-gcse-business-boost-mrn
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Get the most from this book

Everyone has to decide his or her own revision strategy, but it is essential to review your work, learn it and test your understanding. When you revise, be active. Use a pen. Most people do not remember everything simply by reading. Make notes, use key words and lists, draw diagrams and pictures and use Post-it notes – whatever works for you.

These Revision Notes will help you to revise in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it – personalise your notes and check your progress by ticking off each section as you revise. The book has been written so that, whenever possible, a single page covers one bullet point from one topic in the specification. Learning points are summarised using diagrams or tables or short texts. You are advised to work through each page in order.

Tick to track your progress

Use the revision planner on pages 4–5 to plan your revision, topic by topic. Tick the boxes for each topic when you have revised it, tested it using the Now test yourself feature and the online answers and when you have ticked off all the ‘I can’ tasks in the topic checklist.

Features to help you succeed

Exam tips

Expert tips are given throughout the book to help you polish your exam technique in order to maximise your chances in the exam. These support you in answering the practice question(s) and show the marks for each of the skills the question is testing (see page 9 for more detail). As you progress through the book, you will find the advice repetitive. This is deliberate – it is designed to make sure you know how to answer the different kinds of questions. Eventually, you should feel you could write the exam tips yourself; if this happens, this part of the book has been successful. You should carry the approach to answering questions into the examination to maximise your marks.

Key terms

Clear, concise definitions of essential key terms are provided where they first appear. Learn these terms.

Now test yourself

Questions, both multiple choice and case study questions, are given throughout the book. Practise answering these. For case study questions, you can write bullet points or a full answer.

‘I can’ checklist

Read through the ‘I can’ statements. Only tick each item you are confident with. Unticked items will guide your further revision.

Online

Go online to check your answers to the Now test yourself at www.hoddereducation.co.uk/myrevisionnotesdownloads.

Remember that there is often more than one possible answer for a question.






My Revision Planner

Introduction

You

1    Business activity

1.1  Role of business enterprise and entrepreneurship

1.2  Business planning

1.3  Business ownership

1.4  Business aims and objectives

1.5  Stakeholders in business

1.6  Business growth

2    Marketing

2.1  Role of marketing

2.2  Market research

2.3  Market segmentation

2.4  The marketing mix

3    People

3.1  Role of human resources

3.2  Organisational structures and different ways of working

3.3  Communication in business

3.4  Recruitment and selection

3.5  Motivation and retention

3.6  Training and development

3.7  Employment law

4    Operations

4.1  Production processes

4.2  Quality of goods and services

4.3  Sales process and customer service

4.4  Consumer law

4.5  Business location

4.6  Working with suppliers

5    Finance

5.1  Role of the finance function

5.2  Sources of finance

5.3  Revenue, costs, profits and loss

5.4  Break-even

5.5  Cash and cash flow

6    Influences on business

6.1  Ethical and environmental considerations

6.2  The economic climate

6.3  Globalisation

7    The interdependent nature of business

The interdependent nature of business

Now test yourself answers at

www.hoddereducation.co.uk/myrevisionnotesdownloads






Countdown to my exams


10–3 weeks before the examination – Revision 1


	●  Be active when revising – make notes, summarise key words, draw diagrams.


	●  Answer the ‘Now test yourself’ questions and compare with online answers.


	●  Read the ‘Exam tips’ and tick off the ‘I can checklist’.


	●  After each page has been revised, record your progress in the ‘My revision planner’ on pages 4–5.


	●  Aim to cover one section of the specification each week. You are advised to study the sections in order. Once you have covered Sections 1 to 3, you will have learnt all you need to know for the first examination – Business 1. Test yourself by looking at the specimen paper for Business 1. The papers and mark schemes are available from the OCR website (www.ocr.org.uk). Business 2 covers Sections 4 to 7, so use a similar approach for these topics.


	●  Remember to include any revision classes put on by your teacher in your plan. Your teacher will be a great help in preparing you to answer questions in the examination.







2–1 week before the examination – Revision 2


	●  Use the ‘My revision planner’ page for Revision 2. Focus on those areas where you were not confident enough to tick the ‘I can’ statements.


	●  Revise Sections 1 to 3 in the first week and Sections 4 to 7 in the second week. Test yourself using a different past paper and mark scheme.







Final week


	●  Look at one more Business 1 paper and one more Business 2 paper or questions from the Hodder textbook OCR GCSE (9–1) Business.


	●  Revise again those areas you do not feel totally confident about.







The day before the examination


	●  Check the time and place of your examination.


	●  Make sure you have everything you will need – a pen and a couple of spares, pencil, rubber, ruler, watch, tissues, a bottle of water and maybe some sweets.


	●  Have one last look over any area of the specification that you are still not totally confident about.


	●  Allow some time to relax and have an early night to ensure you are fresh and alert for the examinations.







In the examination


	●  Read the questions and the case studies carefully – twice is a good idea. Make sure you know what the questions are asking you to do.


	●  Divide your time up. A useful guide is 15 minutes for the 15 multiple choice questions and 25 minutes for each of the case study questions.


	●  Make sure you answer ALL the questions – you will throw marks away if you do not provide any answer. Even if you are not confident about what you have written, you have some chance of picking up some marks.


	●  Don’t panic. If you have done your revision, you should be able to answer every question. Think about the type of questions; for example, if it is an evaluation question, think about the evaluation strategies you have learnt.







My exams

Business 1

Date: ...................................................................................

Time: ..............................................................................

Location: ........................................................................

Business 2

Date: ...................................................................................

Time: ..............................................................................

Location: ........................................................................








Introduction

You

It says a lot about you that you have bought this book and chosen to use it. It says that you value a good GCSE Business result, that you are determined to put in the work needed to revise and prepare for the examination, and that you are willing to work independently without having to be guided completely by your teacher. It also says that you believe in your ability, perseverance and willingness to dedicate some time to your learning. I like your attitude. I very much hope this book helps you to achieve what you want to achieve.

Good luck!

Mike Schofield, 2023

The OCR GCSE Business specification

The OCR GCSE Business specification is divided into two components. Each component is divided into sections. There are seven sections altogether.

The components and sections are:


	●  Component 1: (1) Business activity, (2) marketing and (3) people.


	●  Component 2: (4) Operations, (5) finance, (6) influences on business and (7) the interdependent nature of business.




Each section is divided into topics. For example, Section 2 Marketing has four topics. These are:

2.1 Role of marketing

2.2 Market research

2.3 Market segmentation

2.4 The marketing mix.

Each topic is divided into content bullet points. Topic 2.2 Market research has the following content bullet points:


	●  The purpose of market research


	●  Primary research methods


	●  Secondary research methods


	●  How appropriate different methods and sources of market research are for different business purposes


	●  The use and interpretation of qualitative and quantitative data in market research.




This book follows the same pattern:


	●  There are seven sections, each divided into topics.


	●  Each topic is split into the corresponding bullet points on the specification.




The book has been written so that, whenever possible, a single page covers one content bullet point.

Each content bullet point will have at least one examination type question to help you test what you have learnt. Most often, these questions are case study questions. Work through them, follow the advice in the Exam tips, tackle the Now test yourself questions and check what you have done in the answers online.

The examination

There are two papers, both 1 hour 30 minutes.


	●  Paper 1 covers the sections of the specification from Component 1.


	●  Paper 2 covers the sections of the specification from Component 2.




Both papers have two sections. Section A contains 15 multiple choice questions worth one mark each. Section B contains 3 case study response questions which will be short, medium and extended answer questions. You must draw on the stimulus material to answer many of these questions.

The final 9-mark question on Paper 2 will test Section 7 of the specification – The interdependent nature of business. To answer this question, you will need to use content from both Component 1 and Component 2 to make connections between different elements of the subject. Section 7 may also be tested by a multiple choice question.

Answering examination questions

The examination is designed to test the skills in relation to GCSE Business. The skills are called ‘assessment objectives’ or ‘AOs’ in OCR documents for teachers and examiners (including the mark schemes).

The Exam tips boxes show the skills that are being tested for each question, the number of marks that are allocated, and a suggestion on how to answer the question. The skills are referred to by abbreviations, as shown in this table.









	Assessment objective

	Skill being tested

	Abbreviation used in this guide




	AO1a

	Knowledge

	K




	AO1b

	Understanding

	U




	AO2

	Application

	App




	AO3a

	Analysis

	An




	AO3b

	Evaluation

	Ev






The Now test yourself answers on the website (www.hoddereducation.co.uk/myrevisionnotes) also use these abbreviations and indicate the number of marks awarded for each skill.

The boxes below explain the command words that are used by the examiners when writing questions to test each skill. There is also some general advice about answering the questions.




Knowledge (K/AO1a) and Understanding (U/AO1b)

The command words used for knowledge and understanding only questions are:




	●  Identify – this is asking you to give a business term relevant to something. For example: ‘Identify one factor that can influence the location of a business.’

	(1)




	●  State – this is usually asking you to give one business term or consideration that is relevant. For example: ‘State one ethical consideration a business may need to think about.’

	(1)




	●  Explain – this is usually asking you to give a definition of a term or explain a reason for something. When it is testing knowledge, you do NOT have to explain something in connection with the case study business in the question. You often need to explain a term or a reason for something. For example: ‘Explain the meaning of the term variable costs.’ (2), or ‘Explain one reason why quality is important to a business.’

	(2).









Application (App/AO2)

This is about applying knowledge and understanding to a business context. For application questions, you WILL need to relate your answer to the case study business. The command words used for application questions are:




	●  Calculate – you will need to use the data provided to do some mathematics to reach the answer. You should always show the calculation you are making and the answer. For example: ‘Calculate the gross profit margin made by XYZ Ltd in the year.’ (2) Two marks are available for this question. One mark will be awarded for using the correct method even if the final answer is incorrect.

	 



	●  Complete – the question might ask you to complete a mathematical calculation or a series of terms. For example: ‘Complete the types of marketing – price, promotion, place and _______.’

	(1)




	●  Explain – for application questions you WILL need to relate your answer to the case study business. The question will direct you to do this. You will first have to show knowledge or understanding. For example: ‘Explain one method that XYZ Ltd could use to communicate with customers.’ (2) The ‘knowledge’ here is the method of communication XYZ Ltd could use. Application is an answer that relates to XYZ Ltd.

	 





No application or analysis mark can be gained without understanding. (Remember this means no marks at all if you do not show understanding.)

Note that you will need to show your ability to apply knowledge and/or understanding in analysis and longer evaluation questions. 




Analysis (An/AO3a)

There is only one command word for a specific analysis question: Analyse. You are required to do three things:




	●  Show understanding. In effect, you are giving your answer to the question. For example, give an advantage/disadvantage or a way of doing something.

	 



	●  Apply the answer to the case study. For example, for an advantage show how the business is gaining that advantage. Always write about something mentioned in the case study such as relevant data.

	 



	●  Write about the impact or effect of that advantage, disadvantage or way on the case study business – the term used by examiners for analysis is that it should be business-facing. You might need to write about how the business would be affected by an advantage. The main effects or impacts could be on sales, profits, costs, reputation, recruitment of workers and so on. For example: ‘Analyse one benefit to XYZ Ltd of using batch production.’

	(3)






Note that in longer evaluation questions (7- and 9-mark questions), you will need to show the skill of analysis before making your evaluation. The 3-mark evaluation question will always be preceded by two analysis questions. 




Evaluation (Ev/AO3b)

For all evaluation questions:


	●  You must make a judgement (1 mark).


	●  You must justify it (2 marks). 




To justify your decision, you will need to refer to something specifically in the case study and/or write about some additional information that you need to come to a conclusion. The command words for evaluation questions are:




	●  Discuss – this could ask you to weigh up the advantages and disadvantages of doing something, or debate whether a business should or should not do something. For example: ‘Discuss with reference to the data in the case study, whether XYZ Ltd should extend its product range.’

	(9)




	●  Recommend – this question will ask you to write about what a business should do. For example: ‘Recommend whether XYZ Ltd should raise the price of its products.’

	(3)




	●  Evaluate – this requires you to decide on balance whether the business has done the right thing, or to choose a course of action. For example: ‘Evaluate whether interviews or tests will be the best selection method for XYZ Ltd to use when selecting a new administrator.’

	(3)
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