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Get the most from this book


This book will help you to revise for your Cambridge National in Health and Social Care exam (Unit R032: Principles of care in health and social care settings). You can find out more about the exam on page 6.

Everyone has to decide their own revision strategy, but it is essential to review your work, learn it and test your understanding. These Revision Notes will help you to do that in a planned way, topic by topic. Use this book as the cornerstone of your revision and don’t hesitate to write in it: personalise your notes and check your progress by ticking off each section as you revise.


Track your progress

Use the revision planner on page 4 to plan your revision, topic by topic. Make a note when you have:


	•  revised and understood a topic

	•  tested yourself

	•  practised exam questions.



You can also keep track of your revision by noting each topic heading in the book. You may find it helpful to add your own notes as you work through each topic.



Features to help you succeed
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Exam tips

Expert tips to help you polish your exam technique and maximise your chances in the exam.

[image: ]






[image: ]

Typical mistakes

Common mistakes made by other students and guidance on how to avoid them.
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Now test yourself

Short questions to test your knowledge and understanding as you work through the course. Answers can be found at the back of this book.
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Revision activities

Revision activities to guide your note-taking.
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Definitions and key words

Clear, concise definitions of essential-to-know terms.
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Exam-style questions

Practice exam questions. Use them to consolidate your revision and practise your exam skills. Answers are given online at www.hoddereducation.co.uk/myrevisionnotesdownloads
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My revision planner


Topic area 1: The rights of service users in health and social care settings

1.1 Types of care settings

1.2 The rights of service users

1.3 The benefits to service users’ health and well-being when their rights are maintained

Topic area 2: Person-centred values

2.1 Person-centred values and how they are applied by service providers

2.2 Benefits of applying the person-centred values

2.3 Effects on service users’ health and well-being if person-centred values are not applied

Topic area 3: Effective communication in health and social care settings

3.1 The importance of verbal communication skills in health and social care settings

3.2 The importance of non-verbal communication skills in health and social care settings

3.3 The importance of active listening skills in health and social care settings

3.4 The importance of special methods of communication in health and social care settings

3.5 The importance of effective communication in health and social care settings

Topic area 4: Protecting service users and service providers in health and social care settings

4.1 Safeguarding

4.2 Infection prevention

4.3 Safety procedures and measures

4.4 How security measures protect service users and staff

Now test yourself answers

Glossary

Index

Answers to Exam-style questions online at www.hoddereducation.co.uk/myrevisionnotesdownloads





Countdown to my exam
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From September


	•  Attend class in person or via the internet if necessary; listen and enjoy the subject; make notes. Make friends in class and discuss the topics with them.

	•  Watch the news.
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6–8 weeks to go


	•  Start by looking at the specification – make sure you know exactly what material you need to revise and the style of the examination. Use the revision planner on page 4 to familiarise yourself with the topics.

	•  Organise your notes, making sure you have covered everything on the specification. The revision planner will help you to group your notes into topics.

	•  Work out a realistic revision plan that will allow you time for relaxation. Set aside days and times for all the subjects that you need to study and stick to your timetable.

	•  Set yourself sensible targets. Break your revision down into focused sessions of around 40 minutes, divided by breaks. These Revision Notes organise the basic facts into short, memorable sections to make revising easier.
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2–6 weeks to go


	•  Read through the relevant sections of this book and refer to the exam tips, exam summaries, typical mistakes and key terms. Tick off the topics as you feel confident about them. Highlight those topics you find difficult and look at them again in detail.

	•  Test your understanding of each topic by working through the ‘Now test yourself’ questions in the book. Look up the answers online.

	•  Make a note of any problem areas as you revise and ask your teacher to go over these in class.

	•  Look at past papers. They are one of the best ways to revise and practise your exam skills. Write or prepare planned answers to the exam practice questions provided in this book and check your answers online.

	•  Use the revision activities to try out different revision methods. For example, you can make notes using mind maps, spider diagrams or flash cards.

	•  Track your progress using the revision planner and give yourself a reward when you have achieved your target.
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One week to go


	•  Try to fit in at least one more timed practice of an entire past paper and seek feedback from your teacher, comparing your work closely with the mark scheme.

	•  Check the revision planner to make sure you haven’t missed out any topics. Brush up on any areas of difficulty by talking them over with a friend or getting help from your teacher.

	•  Attend any revision classes put on by your teacher. Remember, they are an expert at preparing people for examinations.
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The day before the examination


	•  Flick through these Revision Notes for useful reminders, for example the exam tips, exam summaries, typical mistakes and key terms.

	•  IMPORTANT: Check the time (is it morning or afternoon?) and place of your examination. Keep in touch with other students in your class.

	•  Make sure you have everything you need for the exam – pens, highlighters and water.

	•  Allow some time to relax and have an early night to ensure you are fresh and alert.
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My exams

Unit R032 Paper

Date: ………………………………………………

Time:………………………………………………

Location:………………………………………………
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Introduction to Unit R032 Principles of care in health and social care settings



Exam breakdown


The written exam

You will complete a written examination:


	•  Unit R032 Principles of care in health and social care settings.



The exam is set and marked by the OCR examination board. The examination paper is worth 70 marks.

In the examination you will be tested on four topic areas:


	•  Topic area 1: The rights of service users in health and social care settings

	•  Topic area 2: Person-centred values

	•  Topic area 3: Effective communication skills in health and social care settings

	•  Topic area 4: Protecting service users and service providers in health and social care settings.



Questions might be about a particular topic area or might require answers that combine information from two or more different topic areas.



How long will I have to complete the exam?

The examination lasts for 1 hour and 15 minutes.

Unit R032 covers three performance objectives (POs):


	•  PO1 Recall knowledge and show understanding

	•  PO2 Apply knowledge and understanding

	•  PO3 Analyse and evaluate knowledge and understanding.





Structure of the question paper

The examination paper will include:


	•  a range of short and medium-length questions worth a total of 50 marks

	•  one extended response question worth 8 marks – this will assess performance objective 3 (PO3); responses will need to include discussion or evaluation

	•  two extended response questions worth 6 marks each.





What type of questions will appear in the exam paper?

You can expect to find a wide range of question types on the paper, for example:


	•  some 1-mark questions requiring a one-word answer

	•  multiple-choice questions

	•  short-answer questions worth 2 to 4 marks

	•  longer extended response questions worth 6 to 8 marks.



None of the individual parts of a question will be worth more than 8 marks.

You must answer all of the questions.


Context-based questions

Some questions will be context-based. This means that the questions are based on care setting scenarios. You have to apply your knowledge to produce a response that is relevant to the care setting scenario.

Example settings could include a GP surgery, a nursing home, a day centre, a hospital, a shelter for the homeless, a retirement home or a homeless shelter.

You will need to apply your knowledge of the R032 topics to produce an answer that is relevant to the scenario you are given.



Fact- and knowledge-based questions

Some questions will be fact- and knowledge-based. These questions will not be based on any particular care setting.




Preparing for the exam


	•  Find the specimen papers and mark schemes on the OCR website. Have a go at a paper and mark it yourself using the mark scheme.

	•  Always ask your teacher if you don’t understand something or are not sure – your teacher is there to help you.

	•  It is never too early to start revising. Begin your revision by going through your handouts and notes after each lesson – don’t just file them away!

	•  Remember, the more times you go through a topic, the more you will remember.

	•  Make a revision plan a timetable with dates. Use the revision planner at the front of this book to tick off each topic you have revised.

	•  Use the revision activities suggested in this book so that you don’t get bored just reading through notes all the time.

	•  Learn the key terms for each topic so that you are able to correctly use specialist terminology in your answers.
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