

[image: Cover Image]



[image: ]



[image: ]



Every effort has been made to trace all copyright holders, but if any have been inadvertently overlooked, the Publishers will be pleased to make the necessary arrangements at the first opportunity.

Although every effort has been made to ensure that website addresses are correct at time of going to press, Hodder Education cannot be held responsible for the content of any website mentioned in this book. It is sometimes possible to find a relocated web page by typing in the address of the home page for a website in the URL window of your browser.

Hachette UK’s policy is to use papers that are natural, renewable and recyclable products and made from wood grown in well-managed forests and other controlled sources. The logging and manufacturing processes are expected to conform to the environmental regulations of the country of origin.

Orders: please contact Hachette UK Distribution, Hely Hutchinson Centre, Milton Road, Didcot, Oxfordshire, OX11 7HH. Telephone: +44 (0)1235 827827. Email education@hachette.co.uk Lines are open from 9 a.m. to 5 p.m., Monday to Friday. You can also order through our website: www.hoddereducation.co.uk

ISBN: 978 1 3983 3440 3
eISBN: 978 1 3983 3366 6

© Anne-Marie Furse, Maria Ferreiro Peteiro, Victoria Tibbott 2021

First published in 2021 by
Hodder Education,
An Hachette UK Company
Carmelite House
50 Victoria Embankment
London EC4Y 0DZ

www.hoddereducation.co.uk

Impression number    10 9 8 7 6 5 4 3 2 1

Year          2025 2024 2023 2022 2021

All rights reserved. Apart from any use permitted under UK copyright law, no part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying and recording, or held within any information storage and retrieval system, without permission in writing from the publisher or under licence from the Copyright Licensing Agency Limited. Further details of such licences (for reprographic reproduction) may be obtained from the Copyright Licensing Agency Limited, www.cla.co.uk

Cover photo © Gstudio – stock.adobe.com

City & Guilds and the City & Guilds logo are trade marks of The City and Guilds of London Institute. City & Guilds Logo © City & Guilds 2021

Illustrations by Integra Software Services Ltd

Typeset in India by Integra Software Services Ltd

Printed in Slovenia

A catalogue record for this title is available from the British Library.


[image: ]






Contents


Introduction to the Level 2 Health and Social Care: Core

About the authors

How to use this textbook

001/002 Principles and values in health and social care (adults, children and young people)

LO1  Understand how legislation, national policies and code of conduct and practice underpin health and social care and support for individuals/children and young people

LO2  Understand how rights-based approaches relate to health and social care

LO3  Understand how to use person-centred approaches

LO4  Understand how to promote equality, diversity and inclusion

LO5  Understand how positive risk taking supports well-being, voice, choice and control

LO6  Understand how to develop positive relationships with individuals/children and young people and their families and carers in the context of professional boundaries

LO7  Understand the importance of effective communication in health and social care

LO8  Understand the importance of Welsh language and culture for individuals, children and young people

LO9  Know how positive approaches can be used to reduce restrictive practices in social care

LO10 Understand how change and transitions impact upon individuals, children and young people

LO11 Understand how own beliefs, values and life experiences can affect attitude and behaviour towards individuals, children, young people and carers

003 Health and well-being (adults)

LO1  Know what well-being means in the context of health and social care

LO2  Know the factors that impact upon the health and well-being of individuals

LO3  Know how to support individuals with their personal care and continence management

LO4  Know what is meant by good practice in relation to pressure area care

LO5  Know how to support good oral health care and mouth care for individuals

LO6  Know the importance of foot care and the health and well-being of individuals

LO7  Understand the roles and responsibilities related to the administration of medication in health and social care settings

LO8  Understand the importance of nutrition and hydration for the health and well-being of individuals

LO9  Know how to support falls prevention

LO10 Know the factors that affect end of life care

LO11 Know how assistive technology can be used to support the health and well-being of individuals

LO12 Know how sensory loss can impact upon the health and well-being of individuals

LO13 Know how living with dementia can impact on the health and well-being of individuals

LO14 Know how mental ill-health can impact upon the health and well-being of individuals

LO15 Know how substance misuse can impact upon health and well-being of individuals

004 Health and well-being (children and young people)

LO1  Know what well-being means in the context of health and social care

LO2  Know the factors that impact on the health and well-being of children and young people

LO3  Know the environments that support health, well-being and development of children and young people

LO4  Understand the role of play in supporting the health, well-being and development of children

LO5  Understand speech, language and communication development

LO6  Know how to support the health, well-being and development of children with additional support needs

LO7  Know how to provide advice, guidance and support to children and young people and their families that helps to make positive choices about their health and well-being

LO8  Understand the roles and responsibilities related to the administration of medication in social care settings

LO9  Know how to support children and young people with their personal care

LO10 Understand the importance of nutrition and hydration for the health and well-being of children and young people

005 Professional practice as a health and social care worker

LO1  Understand the role, responsibilities and accountabilities of health and social care workers

LO2  Know how to develop and maintain effective partnership working with others in health and social care

LO3  Know how effective team working supports good practice in health and social care

LO4  Know how to handle information

LO5  Understand the importance of upholding the profession of health and social care workers

LO6  Know how continued professional development contributes to professional practice

006 Safeguarding individuals

LO1  Understand the purpose of legislation, national policies and codes of conduct and professional practice in relation to the safeguarding of individuals

LO2  Understand how to work in ways that safeguard individuals from harm, abuse and neglect

LO3  Understand the factors, situations and actions that could lead or contribute to harm, abuse or neglect

LO4  Understand how to respond, record and report concerns, disclosures or allegations related to safeguarding

007 Health and safety in health and social care

LO1  Know how to meet legislative requirements for health and safety in the workplace

LO2  Know how risk assessments are used to support health and safety in the workplace

LO3  Know how to promote fire safety in work settings

LO4  Know the key principles of moving and handling and moving and positioning

LO5  Know the main routes of infection and how to prevent the spread of infections in the workplace

LO6  Know how to implement food safety measures

LO7  Know how to store, use and dispose of hazardous substances safely

LO8  Know how to maintain security in the work setting

LO9  Know how to manage stress

Glossary

Index





Introduction


This textbook supports learners studying the City and Guilds Level 2 Health and Social Care Core Qualification approved by Qualification Wales.

People who undertake this qualification may be in school or college thinking about starting a career in health and social care, or they may be already in a job, starting a new career or having worked for some time in the Social Care sector. Whatever your situation, this book is for you.

Working in health and social care, whether supporting children and young people or adults, requires a vast amount of skills and knowledge which you will continue to develop throughout your career. This core qualification will ensure you have the essential skills and knowledge required to deliver quality services to people you support in a way which meets their individual needs. It will give you a great foundation to support your work so that you can move on to further learning and development in the future.

The aims of the qualification are to enable learners to develop knowledge and understanding:


	•  of the core principles and values which underpin Health and Social Care practice;

	•  of ways of working in the Health and Social Care sector;

	•  which informs effective practice within Health and Social Care;

	•  to support progression onto further study within Health and Social Care.



This book gives you the knowledge you need to complete the units in the Core qualification, whether your focus is on working with children and young people or adults. The subjects covered are:


	•  principles and values of health and social care

	•  health and well-being

	•  professional practice as a health and social care worker

	•  safeguarding individuals

	•  health and safety in health and social care.




How your knowledge will be assessed

In order to achieve this qualification you will need to undertake a period of teaching and learning. The book will help you throughout this period. You will then go on to the assessment which consists of:


	•  three externally set case studies which will be marked by your tutor or assessor

	•  one externally set and externally marked multiple-choice test



You should have plenty of time and support to help you prepare for your assessments. This book will help you revise your knowledge for both the case studies and the test. You can read more about the different learning features that will help you with assessment in the following How to Use This Book section.



Continuing your learning journey

If you are studying this qualification at school or college and thinking of a future career in care, you may also be undertaking the Principles and Contexts qualification at either Level 2 or Level 3. This book will also help you to achieve this qualification as many of the topics covered overlap. If you then go on to work in social care you will already have completed the qualification required to support your registration as a Social Care Worker.

If you are already working in a health or social care setting, you will also be required to undertake a Level 2 or 3 practice qualification. This book will give you the knowledge you need to underpin your practice and help you achieve your practice qualification. This Level 2 Core qualification is a prerequisite to both the Level 2 and Level 3 practice qualifications.

Whatever route you decide to take in your career in health and social care, this book will give you a comprehensive understanding of the social care sector. It will help you learn how to work in a person-centred way, ensuring the well-being and safety of people you support. It will also help you make informed decisions about your own career ambitions and development.

The authors of the book have many years’ experience of working in the health and social care sector and are thrilled that they can pass on their knowledge to support your learning. We hope you enjoy the book and wish you every success in your core qualification and future career.
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About the authors


Anne-Marie has worked in the Health and Social Care field for 37 years. She started out as a registered nurse in learning disability working with adults and children. She then went on to manage community-based residential and day services across North Wales. She set up Progression Training, a work-based training provider, in 2003. More recently, Anne-Marie has also been working with Social Care Wales and City and Guilds to develop the Health and Social Care suite of qualifications. She is a principal moderator and external quality assurer for City and Guilds. Anne-Marie’s passion is developing others in order to improve services to vulnerable people.

Vicky has over 15 years’ experience working with children and young people in a variety of residential and early years settings before moving into Training and Development. She currently oversees the training and education of staff in an array of Health and Social Care settings, and her centre delivers qualifications in Health and Social Care and Children’s Care, Play, Learning and Development across Wales. Vicky worked as a consultant on assessment material which was produced for the new suite of Health and Social Care qualifications in Wales.

Maria commenced her career in Health and Social Care 31 years ago living and working in a lay community in France alongside individuals with a range of disabilities and health conditions. Her journey continued through a variety of services and settings in the UK that included working within and leading provision for young and older adults who have learning disabilities, physical disabilities, dementia, mental health needs, challenging needs and sensory impairments. Maria then embarked on delivering a range of Health and Social Care programmes and qualifications in both college and work-based settings. The experience she gained in work and academic settings led Maria to become a qualified assessor, internal and external quality assurer and the chief verifier for vocational-based qualifications in Health and Social Care and Children and Young People’s Services. Maria has combined her experience in the social care sector with teaching adults with mental health needs, learning disabilities and additional needs to drive, which is proving to be both enjoyable and rewarding.





How to use this book


Throughout the book you will see the following features.

Key terms, marked in bold purple in the text, are explained to aid your understanding. (They are also explained in the Glossary at the back of the book.)
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KEY TERM

Safeguarding: protecting an individual’s health, well-being and human rights; enabling them to live free from harm and abuse.
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Case studies provide examples of situations, with questions or discussion points which will help you think about the topics covered and how you might apply them in practice. These will prepare you for the case studies in your final assessment.
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CASE STUDY

Ianto has limited verbal communication following a stroke and mainly communicates through body language and facial expression. Over the last year or so Ianto has started becoming increasingly withdrawn.

Discussion points:


	•  What might be the cause of this?

	•  What should social care workers do in this situation?
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Reflect on it activities will help you to reflect on your own experiences, skills and practice, and develop the skills necessary to become a reflective practitioner.
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REFLECT ON IT

Imagine a teenager needs to change his living situation when he turns 18. Explain the approaches that can be used to make this transition a positive one.
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Research it activities encourage you to explore an area in more detail.
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RESEARCH IT

Think about the media and news stories over the last year, and find examples of stories which reflect a rights-based approach.
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Further reading and research boxes offer useful resources and links at the end of every unit.

Short questions to check your understanding and multiple-choice questions for exam practice appear throughout the book, generally at the end of each LO. These are designed to identify any areas where you might need further training or revision.
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FURTHER READING AND RESEARCH

Weblinks

Information about the Social Services and Well-Being (Wales) Act 2014:

https://socialcare.wales/hub/resources
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About Units 001/002

The first chapter (Units 001/002) covers knowledge outcomes from Unit 001 Principles and values in health and social care (adults) and Unit 002 Principles and values in health and social care (children and young people).
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Text relating to adults only is highlighted in blue.
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Text relating to children and young people only is highlighted in orange.
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