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Introduction

For 90 per cent of the computer problems you’ll ever encounter, you don’t have to be an expert programmer or an electrical engineer to fix them. Once you know a few basics, you can solve most of the problems yourself. Best of all, there’s no real trick to it.

All you need to know is a few simple things about your computer and how it works, and a few techniques for figuring out what’s wrong. When you’re driving your car and the fuel light or the oil light comes on, you know what to do straight away. If a strange light shaped like a donkey on a skateboard lights up you may have no idea what it means, but you’d probably know enough to grab the manual out of the glove compartment and look it up. If the car just won’t start you can always open up the bonnet and check for broken hoses, loose battery leads or anything else obvious. Only when you’ve exhausted everything you know about car maintenance do you phone up a recovery service and ask for someone to fix it for you.

Computer problems are much the same. When they’re fixing your computer, what those technical support people don’t tell you is that they’re not geniuses who know everything there is to know about computers. Mostly they’ve just seen the problem lots of times before and, if they haven’t, they know how to check the basics to figure out what the problem might be and where to look for a solution. Given the number of computer users these days, the odds are very good that someone else has had your problem before.

That is what this book is all about. It will show you what symptoms to look for, how to do basic problem diagnosis and where to look to find a solution. It won’t teach you how to program or rewire circuit boards, or turn you into a computer guru. But it will show you how to fix the most common problems you’ll encounter, and introduce you to basic techniques for solving other problems not covered in these pages. Hopefully, by the time you’ve finished reading this book, you’ll be able to fix most of your problems yourself without having to ring a helpline and listen to Vivaldi for half an hour at 50 pence per minute.


WHAT’S IN THIS BOOK, AND WHAT’S NOT

This book is not a list of answers to every possible computer problem: that’s obviously not realistic.

We do provide a lot of suggestions for many common problems. For most of the problems you’ll encounter you should manage to find the answer you want or at least something close enough so you can figure the rest out yourself.

But what if you hit a problem we haven’t specifically covered? That’s why a large section of this book is devoted to showing you the tips, techniques and general philosophy of problem solving we use day to day. Armed with this know-how you can learn to solve your problems like the Technical Support Masters do.

Finally, the Fixing Your PC Before It Breaks section gives tips and advice on how to avoid problems in the first place, or at least ensure that when something serious does go wrong you can manage to put things back to how they were before.







How to read this book

This book was not designed to be read from cover to cover. If you’re reading this you either have a problem already, or you don’t. So… if you have a problem:

•First check the contents and index to see if your problem matches anything listed there. If so, that’s great and it’s worth the price of the book in itself.

•No luck? The book is divided into problem areas: hardware, software and so on. So try to decide which one your problem falls under. Read the introduction at the start of each section to see if it’s relevant. You may learn more about the type of problem you’re dealing with and possible avenues to explore for solving it.

•Still stumped? Try Chapter Two. Hopefully, this will help you identify the problem so you can find out how to fix it. Almost every problem has been found by someone before you. One thing you can count on with geeks: they love to solve problems and then post the solution on a web page so others can benefit (and see how clever they are). So if you can identify what’s wrong, you can almost certainly find a solution somewhere on the Internet.

•You don’t have a problem yet? Great, try and keep it that way if you can. Read through Chapter One, which will help you avoid problems arising. An ounce of prevention is worth a pound of cure. Then read on into the rest of the book, for tips and techniques to deal with problems as they arise.
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